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BRAUNSTONE TOWN COUNCIL 
www.braunstonetowncouncil.org.uk 

 

Darren Tilley – Executive Officer & Town Clerk 
Braunstone Civic Centre, Kingsway, Braunstone Town, Leicester, LE3 2PP 

Telephone: 0116 2890045   Fax: 0116 2824785 
Email: enquiries@braunstonetowncouncil.org.uk 

 
 
 
18th October 2017  
 
To: Councillor Nick Brown (Chair), Councillor Amanda Hack (Vice-Chair) and 
Councillors Anthea Ambrose, Shabbir Aslam, Parminder Basra, Sharon Betts, Sam 
Maxwell, Phil Moitt, Gary Sanders, Darshan Singh and Robert Waterton. 
   
Dear Councillor 
 
You are summoned to attend a meeting of the POLICY & RESOURCES 
COMMITTEE to be held in the Council Chamber at Braunstone Civic Centre on 
Thursday, 26th October 2017 commencing at 7.30pm, for the transaction of the 
business as set out below. 
 
Yours sincerely, 
 

 
Executive Officer & Town Clerk 
 
 

AGENDA 
 
1. Apologies 
 To receive apologies for absence. 
 
2. Disclosures of Interest 

To receive disclosures of Interest in respect of items on this agenda:  
a) Disclosable Pecuniary Interests,  
b) Other Interests (Non-Pecuniary). 

 
3. Public Participation 

Members of the public may make representations, give evidence or answer 
questions in respect of any item of business included on the agenda.  At the 
discretion of the Chairperson the meeting may be adjourned to give members 
of the public present an opportunity to raise other matters of public interest.   

 
4. Minutes of the Meeting held 24th August 2017   
 To confirm the accuracy of the Minutes of the meeting held 24th August

 2017 to be signed by the Chairperson (Enclosed). 
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5. Medium to Long Term Priorities and Financial Planning  

To set out the context for the Council's medium to long term priorities and 
financial planning (Enclosed). 
 

6. Park & Open Spaces Winter Works Programme 2017/2018 
To consider items for inclusion on the Winter Works Programme for 
2017/2018 for the Councils Parks, Open Spaces and Grounds (Enclosed). 

 
7. Personnel Policies Update 

To consider revised and updated personnel policies for adoption, following 
consultation with staff (Enclosed). 
 

8. External Audit 2016/2017 
To note that the External Audit was completed on xx September 2017 and no 
matters were raised concerning the Town Council’s accounts and 
governance arrangements for the year ended 31st March 2017 (Enclosed). 
 

9. Financial Comparisons 
To receive Financial Comparisons for the period 1st April 2017 to 17th 
October 2017 (Enclosed). 

 
10. Approval of Accounts 

To consider payments from 16th August 2017 until 17th October 2017 
(Enclosed). 
 

11. Shakespeare Park - Improvement & Development 
RECOMMENDED:- That in view of the special / confidential nature of the 
business to be transacted, it is in the public interest that the press/public be 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply). Reason for exception – Commercial Interests.   
 
To consider the emerging business case and plan, preparations for the next 
stages of the project, including the contract specification and invitation of 
tenders for the site and pavilion works (Enclosed for Councillors). 
 

12. Routing of Power Cable across Thorpe Astley Park 
RECOMMENDED:- That in view of the special / confidential nature of the 
business to be transacted, it is in the public interest that the press/public be 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply). Reason for exception – Commercial Interests.   

 
To consider progress with agreements and legal terms and conditions to 
install an electricity substation and install a power cable at Thorpe Astley 
Park (Enclosed for Councillors). 
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13. Insurance Claim 

RECOMMENDED:- That in view of the special / confidential nature of the 
business to be transacted, it is in the public interest that the press/public be 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply). Reasons for exception – Personal Information / Legal Advice. 
 
To update the Council on a current insurance claim (Enclosed for 
Councillors). 
 

14. Parks Equipment Renewal 
RECOMMENDED:- That in view of the special / confidential nature of the 
business to be transacted, it is in the public interest that the press/public be 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply). Reason for exception – Commercial Interests.   
 
To consider quotes for a replacement ride-on tractor unit to replace the 
current model at the end of the current lease arrangement (Enclosed for 
Councillors). 
 

15. Termination of the Meeting 
 

 
 
NOTE:  
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime and  
Disorder implications of all its activities and to do all that it can to prevent Crime and Disorder in its area. 
EQUALITIES ACT 2010 
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation; 
• advance equality of opportunity between different groups; and; 
• foster good relations between different groups 

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-
assignment, sexual orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.  
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Item 4 
BRAUNSTONE TOWN COUNCIL 

 
MINUTES OF POLICY & RESOURCES COMMITTEE 

 
THURSDAY 24th August 2017 AT 7.30PM 

 
PRESENT: Councillor Nick Brown (Chair), Councillor Amanda Hack (Vice-Chair) 
and Councillors Shabbir Aslam, Parminder Basra, Roger Berrington (substituting for 
Sharon Betts), Berneta Layne (substituting for Anthea Ambrose), Sam Maxwell, Phil 
Moitt, Tracey Shepherd (substituting for Robert Waterton) and Darshan Singh. 
 
Officers in Attendance: Darren Tilley, Executive Officer & Town Clerk. 
 
There were 61 members of the public present at the meeting.  

 
17. Apologies 

 
Apologies for absence were received from Councillors Anthea Ambrose, 
Sharon Betts and Robert Waterton. 

 
18. Disclosures of Interest 
  

There were no disclosures of any Disclosable Pecuniary or Non-Pecuniary 
Interests by Members. 

 
19. Public Participation 

 
In accordance with Standing Order 3.6, members of the public may attend 
the meeting for the purpose of making representations, giving evidence or 
answering questions in respect of any item of business included on the 
agenda.   
 
There were 61 members of the public present. 
 
In respect of item 5 on the agenda (minute 21), Provision of Primary Care 
Services in Braunstone Town, the following was raised by members of the 
public: 

a) GPs – the surgery had various locums and these had left to go to 
other practices; also three GPs had been allowed to leave the surgery 
at the same time. 

b) Missed Appointments – suggestion the surgery charge patients for 
missed appointments.    

c) Appointments – a query why an appointment couldn’t be made in 
advance when the GP had requested the patient was seen again; the 
telephone system would request details and then advise no 
appointments were available and cut off, there should be an option to 
speak to a person; some patients find it difficult to use the 
appointments system, particularly the elderly and then have to queue 
for appointments. 

d) Emergency Clinic – query about why patients had to queue.   
e) Payment to Surgery per patient – statement that 32p per day per 

patient (as per the statement at minute 21) was a misleading figure.  
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f) NHS Authorities – query as to why NHS authorities were not in 
attendance at the meeting. 

 
Kingsway Surgery Practice Manager, Stephen Samson, responded to the 
queries as follows: 

a) GPs – locums were able to move to different clinics and often chose a 
clinic closer to home; and as an employer it not possible to prevent 
staff leaving the organisation at a time of their choosing. 

b) Missed Appointments – the Government do not allow charging for 
missed appointments.    

c) Appointments – refer to the statement (at minute 21) detailing changes 
to the appointments and booking system; the surgery was not aware 
that the phone system cut off and this would be investigated. 

d) Emergency Clinic – by definition these appointments couldn’t be 
booked and therefore patients would have to queue.   

e) Payment to Surgery per patient – statement that 32p per day per 
patient (as per the statement at minute 21) was not a misleading 
figure.  

 
Councillor Amanda Hack, Deputy Leader of Braunstone Town Council and 
County Councillor for Braunstone Division responded to the query 
concerning the attendance of NHS Authorities stating that Clinical 
Commissioning Group representatives had previously attended the 
Committee.  At the meeting of the Committee on 15th June it was decided 
that Leicestershire County Council’s Health Overview and Scrutiny 
Committee be formally requested to scrutinise East Leicestershire and 
Rutland Clinical Commissioning Group’s response to under provision of 
Primary Care Services across Braunstone Town and surrounding area.  
Leicestershire County Council agreed to this and the meeting of the Health 
Overview and Scrutiny Committee on 6th September 2017 will have an 
agenda item on the Summary Plan for the Future of Primary Care Health 
Services in the North Blaby area of East Leicestershire Clinical 
Commissioning Group.   

  
20. Minutes of the Meeting held 15th June 2017   

 
The Minutes of the Meeting held on 15th June 2017 were circulated (item 4 
on the agenda). 
 
RESOLVED that the Minutes of the meeting held on 15th June 2017 be 
approved and signed by the Chairperson as a correct record. 

 
21. Provision of Primary Care Services in Braunstone Town 

  
The Committee received an update on the provision of primary care services 
in Braunstone Town and received details of future plans for Kingsway 
Surgery from Practice Manager, Stephen Samson (item 5 on the agenda). 

 
Kingsway Surgery from Practice Manager, Stephen Samson, reported to the 
Committee on the issues faced by Kingsway Surgery and their plans for the 
future.   He apologised for the issues and frustrations patients have been 
facing at Kingsway Surgery and thanked them for their understanding adding 
it had been difficult for the surgery too.  Mr Samson assured the Committee 
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that the Surgery wanted to provide good clinical care to all patients whenever 
they needed it, but unfortunately it was proving very difficult in the present 
climate with a shortage of GP’s and Nurses nationwide.     Mr Samson added 
that they were putting into place systems and clinics to try and make gaining 
access to a clinician at the surgery easier. 

 
 Mr Samson summarised the initiatives as follows:  

a) Invested in a new telephone booking system to make it easier for 
patients to book appointments at a time more convenient for them.  
One of the challenges faced with the on the day system was that a 
large number of patients were unable to make an appointment as they 
were either commuting to work or doing the school run.  The Surgery 
felt that this new system would be fairer for all patients. 

b) Increasing the number of pre-bookable appointments and introducing 
an Emergency clinic each morning.  This would be for emergencies 
only otherwise patients should book one of the pre-bookable slots.  
The easiest way to do this was either on-line or through the new 
telephone booking system.  

c) Introducing new clinics to ensure those patients with long term 
conditions get better medical care.  It was appreciated that the times of 
these clinics may not be suitable to all patients but ask patients to try 
to make arrangements to attend when contacted.  This should reduce 
the high demand and ensure better medical care. 

d) One of the clinics being introduced was for the more frail patients 
(elderly and more vulnerable patients).  By providing a clinic designed 
for these patients they would be able to see a GP a nurse and a 
social/care worker all in one afternoon ensuring that they get the help 
and support they needed without the difficulty of having to make 
numerous trips to the surgery with all that entails. 

e) The Surgery were currently working with 2 Partner GP’s and 4 Nurse 
Practitioners and were looking to recruit more GP’s which was not 
proving to be easy.  The Surgery has signed up to the government 
initiative whereby Doctors could be employed from abroad who have 
passed the necessary checks to practice in this country.  This 
Government initiative was in the early stages and there was no date 
for when a doctor may arrive, the Surgery were doing everything in 
their power to engage new GP’s. 

f) A TV screen has been installed (and a new website) with Practice and 
Health information displayed.   

 
Mr Samson provided some context in which the surgery operated as follows: 
g) NHS income was £1,179,992.55, other income was £36,675.54; total 

income was £1,216,668.09.   The patient list was 10,637, amount per 
patient £114.38, amount per day per patient £0.32. 

h) For this money patients were able to access the service as many 
times as they like; there was no cap and when appointments were 
available, no patients were turned away. 
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i) Last year the Surgery saw 8,448 (out of the registered list of 10,637) 
patients a total of 46,959 times (not including 34,408 additional patient 
contacts).  That meant that the 8,448 attended on average 5.5 times 
during the year.  2,189 patients were not seen at all.   A group of 
patients presented over 40 times last year and 2 over 100. While 
patients may feel it was necessary to visit to the surgery, it may not be 
necessary and patients could be taking an appointment away from 
someone who really does need it. 

j) Last year the surgery lost 38% of appointments due to non or 
inappropriate attendances.  Patients unable to attend should cancel 
appointments so that someone else who needs it could be booked in.  
Also patients should be aware of the reason for seeing a GP or nurse, 
who may not be the right person.  Self-referral to a number of 
specialties was now available or alternatively see a pharmacist. 

k) The Surgery was only able to offer a certain number of appointments 
per clinician.  They also have to look at results, do prescriptions, make 
referrals and check reports from consultants.  Like anyone else they 
get tired and could make mistakes. 

l) Many of these issues were nationwide. 
 
The Committee considered and took into account issues raised by members 
of the public (see minute 19 above). 
 
Councillor Sam Maxwell confirmed that the request sent earlier in the year to 
Blaby District Council, in response to their invitation to submit ideas for 
scrutiny topics, to scrutinise the response of the relevant public bodies to 
under provision and lack of access to primary care services across 
Braunstone Town and the surrounding area, since it was a matter of concern 
to local residents which was having a negative impact on community well-
being had been accepted and would commence this autumn. 
    
The Leader thanked the Practice Manager of Kingsway Surgery for taking 
the time to attend the meeting, explain the situation and their plans for the 
future and for answering questions. 
 
RESOLVED that the statement made by Kingsway Surgery Practice 
Manager, Stephen Samson, along with the comments of members of the 
public and the responses (at minute 19 above), be received and noted and 
that Mr Samson be thanked for his openness and willingness to attend the 
meeting. 

 
Reason for Decision 

 
Kingsway Surgery were taking a proactive approach to dealing with the 
issues within the constraints they faced and were keeping the community and 
local elected representatives informed.    
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22. Shakespeare Park – Improvement & Development 
 
The Committee considered progress with the project and to determine the 
process for approving the contract specification and inviting tenders for the 
site and pavilion works (item 6 on the agenda). 

 
 RESOLVED  
 
1. that delegated authority be given to the Shakespeare Park 

Improvement Project Management Sub-Committee to approve and 
amend the Business Case and Plan, subject to further consideration at 
the next scheduled meeting of Policy & Resources Committee; and 

2. that revised timescales for the project (attached at Appendix 1) be 
adopted. 

 
Reasons for Decision 
 
1. To ensure that the Business Case and Business Plan would 

incorporate detailed information relating to funding, cost and future 
management arrangements and that the documents could be adopted 
avoiding undue delay to the project. 

2. To provide a guide for the progression of the project, which could be 
amended accordingly as appropriate. 

 
23. Personal Policies Update 
 

The Committee considered new, revised and updated personnel policies for 
consultation with staff (item 7 on the agenda). 
 
 RESOLVED  
 
1. that the proposed revised personnel policies: 

• Absence Management (Appendix 2.1), 
• Disciplinary (Appendix 2.2), and 
• Grievance (Appendix 2.3) 

be approved for consultation with staff and Councillors; 
2. that the proposed new personnel policies: 

• Internet Use (Appendix 3.1), 
• Lone Working (Appendix 3.2),  
• Officer Code of Conduct (Appendix 3.3), and 
• Whistleblowing (Appendix 3.4) 

be approved for consultation with staff and Councillors; 
3. that the principle of deleting the Council’s Retirement Policy (Appendix 

4) be approved, subject to consultation with staff and Councillors; 
4. that delegated authority be given to the Executive Officer & Town 

Clerk to undertake the consultations (listed in 1-3 above); and 
5. that the timetable for the consultations (listed in 1-3 above) be as 

follows: 
• prior to Friday 1st September documents to be circulated to all 

staff and available for Councillors, 
• Consultation Period, including consultation meetings with staff: 

Friday 1st September – Monday 2nd October at 12noon, 
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• Thursday 26th October, Policy & Resources Committee meets 
to consider and adopt final policies, 

• Monday 30th October 2017 (proposed) New and Revised 
Policies take effect. 

 
Reason for Decision 
 
1. To update existing personnel policies in line with legislation, good 

practice and experience and to clarify their purpose and the 
procedures. 

2. To enable consideration of new policies to address issues which arise 
in the modern working environment and to ensure good governance 
and high standards of conduct in public office. 

3. To recognise that flexible working regulations in effect make the 
Retirement Policy obsolete. 

4. To fully engage staff and Councillors with the context for the proposed 
changes and to seek views on alternative models. 

5. To enable staff and Councillors to identify any issues or gaps in the 
proposals, which may impact upon implementation and to set clear 
and realistic timescales to avoid any unnecessary delay with 
implementation. 

 
24. Financial Comparisons 

 
The Committee received Financial Comparisons for the period 1st April 2017 
to 15th August 2017 (item 8 on the agenda).   

 
RESOLVED that the report be noted. 
 
Reason for Decision 
 
There were no issues of concern with the income and expenditure against 
the budget for 2017/2018. 
 

25. Approval of Accounts 
 
The Committee considered payments from 8th June 2017 until 15th August 
2017 (item 9 on the agenda). 

 
RESOLVED that the list of Approved Expenditure Transactions for the 
Period 8th June 2017 until 15th August 2017 be approved. 

 
Reason for Decision 
 
To authorise payments in accordance with the Accounts & Audit Regulations 
and the Council’s Financial Regulations. 
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26. Requests for Reasonable Adjustments (Town Councillors) 
 
RESOLVED that in view of the special / confidential nature of the business to 
be transacted, it is in the public interest that the press/public be temporary 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply).  Reasons for exception – Personal Information / Legal Advice. 

  
The Committee considered a request and a process for dealing with requests 
for reasonable adjustments for Town Councillors in accordance with the 
Equality Act and Disability Discrimination Act (item 10 on the agenda). 
 
RESOLVED  
 
1. that the request for a reasonable adjustment in accordance with the 

Disability Discrimination Act 1995 and Equality Act 2010, as detailed in 
the report, be approved; 

2. that the Confidentiality and Conduct Agreement, attached at Appendix 
1, be approved and that delegated authority be given to the Executive 
Officer & Town Clerk, in consultation with the Leader and Deputy 
Leader of the Council, to make minor adjustments where necessary to 
the agreement to ensure its practical and effective implementation; 
and 

3. that the Confidentiality and Conduct Agreement referred to in 2 above 
be used as the template agreement for any future requests received. 

 
Reason for Decision 
 

1. The request was a genuine adjustment in accordance with the 
Disability Discrimination Act 1995 and Equality Act 2010, and was not 
disproportionate or excessively costly. 

2. To ensure obligations concerning confidentiality and adherence to 
standards of conduct, avoiding conflicts of interest, was adhered to 
and if broke, the Town Council was able to suitably address. 

3. To ensure that any future requests were subjected to the same 
process to ensure equality and fairness. 

 
27. Insurance Claims 

 
RESOLVED that in view of the special / confidential nature of the business to 
be transacted, it is in the public interest that the press/public be temporary 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply).  Reasons for exception – Personal Information / Legal Advice. 

 
 The Committee received an update the Council current and ongoing 
 insurance claims (item 11 on the agenda). 
 

 RESOLVED  
 
1. that the report and the actions contained in it be noted; and 
2. that the actions taken by the Executive Officer & Town Clerk under  

specific delegation 1 as a matter of urgency in respect of the damage 
caused to the wall at Braunstone Civic Centre on 6th July 2017 by a 
car crash, be noted and supported. 

10



 

6301 
 

 
Reason for Decision 
 
1. The Committee were satisfied that the insurance claims were being 

handled appropriately and that sufficient insurance cover was in place 
and therefore, there would be no financial liability placed on the 
Council’s finances. 

2. The damage to the wall from the car crash resulted in the wall being 
pushed in and also cracked from the corner along both sides; in order 
to ensure this public area was safe, action needed to be taken to 
cordon it off and appoint a building repair company to ensure there 
was no risk of collapse.   

 
28. Franklin Park - Replacement Play Equipment 

 
RESOLVED that in view of the special / confidential nature of the business to 
be transacted, it is in the public interest that the press/public be temporary 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply). Reason for exception – Commercial Interests. 
 
The Committee determined quotes to replace vandalised play equipment and 
safety surfaces at Franklin Park (item 12 on the agenda). 
 
 RESOLVED  
 
1. that the quote from Company C to replace damaged play equipment 

and safety surface at Franklin Park Playground, as detailed in 
Appendix 3, be accepted;  and 

2. that delegated authority be given to the Executive Officer & Town 
Clerk, to liaise with the insurance company, the successful contractor, 
award the contract and determine the layout of the equipment, detailed 
timings, and arrangements for the works. 

 
Reason for Decision 
 
1. The quote from Company C was the cheapest quote and the 

equipment was considered to be both high quality in terms of its 
resistance to vandalism and fire and suitable as replacement 
equipment. 

2. To ensure the equipment selected was laid out appropriately providing 
adequate space between equipment on the site and to allow flexibility 
for the work to be carried out minimising disruption to service users 
and that the cost could be suitably reclaimed in accordance with the 
Town Council’s Insurance Policy.    

 
29. Interim Staffing Cover Arrangements – Customer Services 

 
RESOLVED that in view of the special / confidential nature of the business to 
be transacted, it is in the public interest that the press/public be temporary 
excluded and they be instructed to withdraw (Standing Orders 3.5 and 3.7 
apply).  Reasons for exception – Personal Information / Legal Advice. 
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To consider extending interim staffing arrangements for leave and sickness 
absence cover for the Customer Services Shop (item 13 on the agenda). 
  
RESOLVED that temporary staffing arrangements, implemented until 31st 
August 2017, in respect of sickness absence and leave cover for the 
Customer Services Shop, be extended until 31st March 2018. 

 
Reason for Decision 
 
To ensure that service levels could be retained in the event of long term 
sickness absence and staff leave, without adversely impacting upon the 
Council’s management and administrative staff, while the future direction of 
the service and the staffing resource required was assessed. 
 

30. Termination of the Meeting 
  
 The meeting closed at 8.40pm. 
 
 

 
These minutes are a draft and are subject to consideration for approval at the next 
meeting, scheduled for 26th October 2017. 

NOTE:  
CRIME & DISORDER ACT 1998 (SECTION 17) – The Council has an obligation to consider Crime & Disorder implications of all its 
activities and to do all that it can to prevent Crime and Disorder in its area. 
EQUALITIES ACT 2010 
Braunstone Town Council has a duty in carrying out its functions to have due regard to:- 

• eliminate unlawful discrimination, harassment and victimisation; 
• advance equality of opportunity between different groups; and; 
• foster good relations between different groups 

 

To ensure that no person receives less favourable treatment on the basis of race, disability, sex, gender re-assignment, sexual 
orientation, age, religion or belief, marriage or civil partnership, pregnancy or maternity.  
 

These issues were considered in connection with each of the above decisions.  Unless otherwise stated under each item of this 
report, there were no implications.  
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BRAUNSTONE TOWN COUNCIL 

POLICY & RESOURCES COMMITTEE – 26th OCTOBER 2017 

Item 5 – Medium to Long Term Priorities and Financial Planning 

Purpose 

To set out the context for the Council's medium to long term priorities and financial 
planning. 

Background 

By identifying medium to long term priorities and financial planning, the Council aims 
to safeguard the delivery of important local services whilst ensuring appropriate future 
investment in the Town’s services and infrastructure.    

Braunstone Town Council first published an assessment of long term financial 
considerations in January 2014, this was subsequently updated in November 2014, 
when it was agreed that the Medium to Long Term Priorities and Financial Planning be 
revised at least on an annual basis in order that changed circumstances and revised 
predictions can be incorporated into the Council’s Medium to Long Term planning 
process. 

However, at a meeting of Blaby District Council on 23rd February 2017, the billing 
authority decided: 

• that the reduction of Council Tax Support payments to Parish Councils to zero
from 2018/19 be approved.

• That the reduction of New Homes Bonus payments distributed to Parishes to
zero from 2018/19 be approved.

This decision was reported to Policy & Resources Committee, which met that 
evening where the Responsible Financial Officer stated that initial estimates 
indicated that the removal of the grant from April 2018 would result in a 17% 
increase on band D of the Town Council’s precept, based on the predicted budget 
spend in the Council’s medium to long term financial strategy. 

Therefore, the Committee resolved (minute 82 2016/2017) that a revised future years 
financial and budget projections report be submitted to the Committee on 27th April 
2017, where the Committee decided: 
1. in order to provide a foundation for preparing budget estimates for 2018/2019

and beyond; that the current projections, set out in Appendix 1 of the report,
based on the loss of income from Council Tax Support Grant and New Homes
Bonus from April 2018 and the known financial pressures identified in the
strategy of November 2016, be received and be the bases upon which
decisions about savings, use of reserves and precept rises should be made;
and

2. to enable detailed work to be undertaken on the options available to the Council
in terms of service provision, savings, precept increases and use of reserves,
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along with an assessment of any associated risks; that a three member working 
group, consisting of Councillors Nick Brown (Chair), Amanda Hack and Robert 
Waterton (with the option to allow substitutions) be established to consider 
detailed options to address the funding gap resulting from the loss of the whole 
of the Council Tax Support Grant from April 2018.    

(Minute 91 2016/2017). 
 
Attached as Appendix 1 are the precept projections resulting from the loss of the 
Council Tax Support Grant, which are based on increasing the amount to be found 
in ongoing savings as follows: 

• 2018/19 from £2,500 to £6,000; 
• 2019/20 from £2,000 to £3,500; 
• 2020/21 from £1,500 to £2,000; and 
• 2021/22 from £1,000 to £1,500. 

In addition, the predictions account for an additional £5,000 being taken from the 
reserves for the two years. 
    
These projections, using the current tax base, result in a 12% increase on the 
precept for 2018/19, approximately £13 on a band D property and £10 on a typical 
band B property.  
 
Town Council Priorities and Objectives 
 
The Council’s Mission Statement sets out its vision to provide high quality services and 
support the needs of the community, while recognising that this is only sustained by 
ensuring that the resources to do it are available. 
  
Mission Statement - We exist to ensure that local services and the environment 
reach the highest possible standards within the resources available for citizens, 
visitors and those who work in Braunstone Town; to provide a focus for civic pride; 
to listen, identify and respond to agreed local needs; and to help develop a strong, 
secure, self-reliant, self-confident community, free from unlawful discrimination. 
"Spectemur. Agendo" translates "Let us be Judged by Our Actions" 
 
In addition to the Mission Statement, the Council has key Priorities for 2017/2018 and 
key objectives relating to its Committees and Service Areas, which are attached as 
Appendix 1.  This document forms the Council’s Business Plan for the year and is 
reviewed on an annual basis. 
 
Capital Programme 

 
The Council is responsible for a significant amount of physical assets and to assist 
with longer term financial planning, the Council approves, in consultation with the 
Citizens’ Advisory Panel, a list of Capital Projects, which includes identified long term 
improvements to parks and open spaces.  The Capital Plan approved with the 
2017/2018 budget in January 2017 is attached as Appendix 3.  The Plan identifies 
projects, which the Town Council will need to deliver to ensure the long term 
sustainability and efficiency of its services. 
 
The Capital Plan is a rolling document, which is reviewed annually alongside the 
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budget.   This year, the plan identified, for the first time, priority projects for the current 
financial year.    The major ongoing capital project is to improve and redevelop the 
facilities at Shakespeare Park.   Also included this year is refurbishment of the toilet 
facilities at Braunstone Civic Centre, put on hold while considering the option of linking 
the building to the Library, which is no longer being considered since Leicestershire 
County Council rejected the Town Council’s proposals for running the Library. 
Alongside the toilet refurbishment, consideration is being given to adapting the bar 
facilities to expand business and income potential by enabling the current bar to 
operate a café service during the daytime in the week.   

Investment in the Council’s infrastructure will continue to present pressures over the 
forthcoming years and the Council needs to make financial provision for replenishing 
its reserves and financing public works loans in order to deliver its Capital Programme. 
The current position with the reserves is attached at Appendix 4.  

Financial Pressures 

1. Parish Precept

Central Government is currently consulting on the Local Government Finance
Settlement for 2018/2019, which again includes a proposal to extend to parish
and town councils the requirement to hold a referendum on precept rises,
although unlike last year, there is no specific proposal.   Last year’s proposal,
which wasn’t implemented related to where the Band D precept is higher than
£75.46 and where the total preceptor was at least £500,000 and the proposal is
to increase the precept by 2% or more and this results in an increase of more
than £5.00 on a Band D property (which was the same as the current rules for
district councils). There was a proposed exception when taking account of
transfers of responsibilities from principal authorities where the cost of meeting
the service will be met by the parish precept.

Braunstone Town Council’s precept for this year increased over £500,000 to
£519,556 with Band D set at £107.82, so had the referendum principles been
extended on the basis set out above to Parish and Town Councils, Braunstone
Town Council would have been affected in 2018/2019.

The Government Consultation on the Local Government Finance Settlement for
2018/2019 states at paragraph 4.2.1: “Last year, the Government issued a
challenge to town and parish councils to demonstrate restraint when setting
precept increases that are not a direct result of taking on additional
responsibilities, and to make precept decisions more transparent to local tax-
payers. The continuation of this position in 2018-19 is contingent upon the
Government receiving clear evidence of how the sector is responding to this
challenge. The Government expects parishes, in setting their precepts, to
consider all available options to mitigate the need for council tax increases,
including the use of reserves where they are not already earmarked for
particular purposes or for “invest to save” projects which will lower on-going
revenue costs. Any revised proposals will be set out at the time of the
provisional local government finance settlement later in the year.”
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On current projected increases in costs over the next 10 years, if the Town 
Council was restricted to the £5 on Band D increase, the precept would not be 
sufficient to cover our costs until 2024/25 (see Appendix 1). 

  
2. Council Tax Support Grant 

 
In 2013 there were changes in the way council tax was calculated and this 
resulted in a reduction in the council tax base figure. The Government provided a 
support grant to principal councils in order to bridge this gap, in Blaby the District 
Council decided to pass on part of the government grant to parishes.  In 
2013/2014 Braunstone Town Council received £56,820 in Council Tax Support 
Grant, which has gradually reduced to £48,897 in the current financial year.   
Although the percentage reduction has been offset slightly by the increase in the 
tax base over the same period.  
 
However, as mentioned above, Blaby District Council determined in February 
2017 to discontinue the redistribution of this grant to parishes, along with ending 
the redistribution of the New Homes Bonus, from April 2018.   
 
For the Council Tax Support Grant, the predictions in the strategy are based on 
the amount of grant gradually being reduced, based on the pattern to date, as 
follows: 

2018/2019 – £43,000 
2019/2020 –  £40,000 
2020/2021 – £37,000 
2021/2022 – £34,000 
2022/2023 – £31,000 

 
In the current Government consultation on the Local Government Finance 
Settlement for 2018/2019, there is no reference to Council Tax Support Grant, 
indicating that the Government does not intent to change the current arrangement 
where it is at the discretion of the billing authority whether or not to pass on to 
parishes the element of the Council Tax Support Grant which relates to the paris   
tax base.  
 
This presents the most significant financial risk to the Town Council’s finances and 
services, since the grant offsets the income from the tax base which is lost as a 
result of the reforms to the welfare system.  Therefore, without the grant, residents 
on low income or in receipt of benefits can apply to reduce their Council Tax and 
the Town Council will no longer receive this payment.  The risk of setting 
significantly higher precepts is that among residents on lower incomes or where 
income is being squeezed, higher precept increases could increase the number of 
applications for Council Tax reductions/exemptions.  
 
At present the projections at Appendix 1 take account of making the following 
ongoing savings in each financial year as follows: 

• 2018/19: £6,000; 
• 2019/20: £3,500; 
• 2020/21: £2,000; and 
• 2021/22: £1,500. 
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In addition, the predictions account for an additional £5,000 being taken from the 
reserves each year in the next two years. 
    
These projections, using the current tax base, result in a 12% increase on the 
precept for 2018/19, approximately £13 on a band D property and £10 on a typical 
band B property. 
 
The Working Group established by Policy & Resources Committee will need to 
explore options and risks and determine the balance between savings, income 
generation initiatives and precept rises and make appropriate recommendations to 
Policy & Resources Committee who in turn will recommend budget and precept 
proposals to Council in January. 
 

3. Pension Scheme Auto Enrolment and Actuarial Valuation 
 

In the financial planning approved in the autumn of 2015, the Town Council 
allowed for gradual increases in the budgeted amount for pensions since it 
anticipated that since staff could always opt to join the Local Government Pension 
Scheme, and most had not, that most of the eligible non-members at the time of 
auto-enrolment (1st October 2015) were likely to opt-out when auto-enrolled.  In 
fact, all eligible staff having been auto-enrolled remained in the pension scheme, 
meaning the number of staff in the scheme has doubled.  As a result, the £45,010 
allocated in 2016/2017 budget was not sufficient with an actual spend at the end 
of the financial year of £78,478, an overspend of £33,468.    This has been 
rectified in the current year with provision in the budget for pensions of £85,010, 
which takes into account pay increments and a 1% increase on salary scales. 

 
The actuarial valuation of the Leicestershire County Council Pension Fund has 
been undertaken, based on the position of each employing body at 31st March 
2016. One of the key outcomes of the valuation is the setting of employers’ 
contribution rates for the three year period commencing 1st April 2017.  The new 
contribution rates for Braunstone Town Council increased from 18.47% to 
19.79%, which will need to be factored into the budget estimates. 

 
4. Review of National Joint Council Salary Scales and Scale Points 

 
As part of the 2016-18 pay deal, the National Joint Council (NJC) agreed to 
conduct a review of the NJC pay spine. The primary reason for this review is the 
introduction of the Government’s National Living Wage.  
 
Designing a restructured pay spine that is capable of withstanding annual 
changes to the National Living Wage rate (without the need for regular 
fundamental reviews) whilst retaining its current flexibility for local employers to 
apply local pay and grading structures and being compliant with the Equality Act 
2010 and single status principals is a significant challenge for the Local 
Government sector.   It is important to state from the outset that a restructured 
pay spine will not be possible without some additional cost for councils, with 
estimates around 10% over the first 5 years from 2019/20. However, the NJC is 
endeavouring to achieve an outcome that is financially viable for employers and 
fair to employees. 
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The review was due to conclude by 30th June 2017, however, is ongoing.   
Before any final agreement is reached, the proposed restructured pay spine will 
be subject to full consultation with councils and union members.   
 
In February 2015, the Town Council decided to pay the Living Wage, according 
to the criteria used by the Living Wage Foundation – which is based on the cost 
of living linked to a basket of household goods and services.   The current Living 
Wage is £8.45 compared to the National Living Wage of £7.50.  The lowest NJC 
pay scale on Braunstone Town Council’s establishment is scale point 13, which 
currently pays £8.55.  The Government’s National Living Wage is due to reach 
£9 per hour by 2020; while the NJC review of the salary points will take account 
of this, predicted increases in the cost of living may result in a widening of the 
gap between the National Living Wage and the Living Wage Foundation rate, 
which could require the Town Council to review salary scales for some parks 
and centres staff posts.    
 
It is difficult in the absence of the conclusion of the NJC review to predict the 
impact on the Town Council’s finances and whether further reviews would be 
required by the Town Council to continue to meet the Living Wage Foundation 
rates.   On the worst case scenario of the NJC Review – 10% over 5 years 
would result in an increase in salary costs of £46,000, leaving a £9,000 gap per 
annum against current projections at the end of the 5 years.    

 
Economic Context 
 
The Bank of England has reviewed its growth forecast for the UK economy in 2017 
after 2017 had the slowest growth for the first half of the year since 2011. 
 
In August, the Bank of England reduced its growth forecast for the UK economy, from 
1.9% to 1.7%, in line with a growth downgrade for the UK from the International 
Monetary Fund made in July driven by a slowdown in consumer-led growth. 
 
On inflation, the Bank of England predicts a peak at 3% in October 2017 before falling 
back to average 2.6% in 2018 and 2.2% in 2019.  
 
Economists have predicted the cost of living will rise further, particularly when the fall 
in the pound makes imports more expensive. Sterling has dropped nearly 20% against 
the dollar since the UK voted to leave the European Union.  Predictions of economic 
stagnation and lower tax receipts led to the Government in 2016 abandoning the 
target to return the public finances to surplus by 2019/2020.     
 
However, the 10 year forecasting at Appendix 1 does not at this stage assume any 
increases in the general operational budget.    While the Town Council has reserves 
and has budgeted within its revenue base for capital projects and provided a 
contingency, current economic uncertainties with the potential for further reductions in 
public spending alongside increased costs is likely to put additional financial pressures 
on operational expenditure. 
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Current Financial Year (2017/2018) 
 
The revenue budget for the current financial year (2017/2018) is £1,780,833, although 
this takes into account income and expenditure on capital projects. 
 
The actual position on 30th September 2017 was as follows: 

 Budgeted Actual 
Income £390,417 £381,826 
Expenditure £390,417 £388,731 
Difference £0 -£6,905 

 
If the actual income and expenditure continues proportionately to the first six months 
then by March 2017 there would be a revenue budget deficit of approximately 
£14,000.   While projected income is down by £8,591, expenditure is also slightly 
lower than expected.   Currently there is scope to pursue owed income and tighten up 
on expenditure in order to avoid an end of year over spend. 
 
Financial Strategy 
 
Since 2014, the Town Council has adopted the following financial strategy: 

• Balancing of annual operational income with annual operational expenditure; 
• Continued monitoring of the level of reserves and assessment of future 

investment needs; 
• Regular monitoring of reserves and general fund expenditure with proposed 

actions to address any issues prior to it becoming structural; 
• Forecast future year’s expenditure on previous actual income and expenditure; 
• Yearly assessment of the financial constraints. 

 
Attached as Appendix 1 are the financial projections for the period until 2026/2027, 
which is based on the following assumptions: 

• the full cost of auto-enrolment of all eligible employees into the pension 
scheme, with a 2% pay increase each year; 

• additional staffing costs as a result of the NJC scale point review;  
• 2%, the Bank of England target inflation rate, being added to estimated 

expenditure; 
• financing additional borrowing for the Shakespeare Park improvements 
• that the Council will make diminishing savings (up to 2022/2023) to offset 

increases in cost and the loss of the Council Tax Support Grant; and 
• that the base budget predicted when setting the Council Tax equates to the 

actual income and expenditure. 
 
The projections make use of the Commuted Sums Reserve, contingency and annual 
Capitals Projects budget in the short term to offset larger percentage increases in 
the precept in the forthcoming financial year when the costs identified above need to 
be met and the Council has do deal with the loss of income resulting from the 
withdrawal of the Council Tax Support Grant. 
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Recommendations 
 
THAT IT BE RECOMMENDED TO COUNCIL 
 
1. that the current projections based on known financial pressures identified in the 

report be noted; 
 
2. that the Council’s Mission Statement and the Objectives for each Service Area 

be used as the basis for calculating the annual budget and any external 
funding sought; 

 
3. that the Council’s Reserves be used to invest in infrastructure and assets and 

in the development and remodelling of services, including the Town Council’s 
operations; 

 
4. that the Working Group set up by Policy & Resources Committee produce 

proposals aimed at mitigating the pressures on resources and the precept 
identified in the current projections for 2018/19; and 

 
5. that, following the recommendations of the Working Group, in 4 above, the 

Medium to Long Term Priorities and Financial Planning be revised and 
resubmitted to Policy & Resources Committee and Council.  

 
Reasons 
 
1. To provide a foundation for preparing budget estimates for 2018/2019 and 

beyond. 
 
2. To ensure the Council focusses its activity and spending given the future 

financial uncertainties. 
 
3. To ensure the highest possible standards within the resources available in the 

future. 
 
4. To enable detailed work to be undertaken on the options available to the 

Council, following the withdrawal of Council Tax Support Grant, in terms of 
service provision, savings, precept increases and use of reserves, along with 
an assessment of any associated risks, in order to finance meet the identified 
savings, projected increases in expenditure and to enable continuous 
improvement. 

 
5. To ensure that the strategy could be revised and projected income and 

expenditure for future years could be revised in line with the findings and 
recommendations of the Working Group. 
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APPENDIX 1 – INCOME / EXPENDITURE PROJECTIONS

2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
£563,154 £565,786 £565,443 £567,598 £571,274 £575,487 £569,732 £575,429 £581,183 £586,995

£5,632 £5,658 £5,654 £5,676 £5,713 £5,755 £5,697 £5,754 £5,812 £5,870

£3,000 £6,000 £3,500 £2,000 £1,500 £0 £0 £0 £0 £0

£565,786 £565,443 £567,598 £571,274 £575,487 £569,732 £575,429 £581,183 £586,995 £592,865
£38,826 £39,603 £40,395 £41,203 £42,027 £42,868 £43,725 £44,600 £45,492 £46,402
£4,480 £11,200 £22,400 £26,134 £29,867 £33,600 £37,334 £41,067 £44,800 £45,696

£10,361 £20,722 £20,722 £20,722 £20,722 £20,722 £20,722 £20,722 £20,722 £20,722

£20,000 £25,000 £20,000 £10,000 £0 £0 £0 £0 £0 £0

£93,555 £68,555 £48,555 £38,555 £38,555 £38,555 £38,555 £38,555 £38,555 £38,555

£20,000 £20,000 £20,000 £15,000 £10,000 £0 £0 £0.00 £0.00 £0.00

£0 £0 £0 £5,000 £10,000 £20,000 £20,000 £20,000 £20,000 £20,000

£11,000 £10,000 £10,000 £5,000 £0 £0 £0 £0 £0 £0

£14,700 £15,700 £15,700 £15,700 £25,700 £25,700 £25,700 £25,700 £25,700 £25,700

£568,453 £581,968 £601,115 £629,333 £658,103 £666,922 £677,210 £687,572 £698,009 £705,685

£48,897 £0 £0 £0 £0 £0 £0 £0 £0 £0

£519,556 £581,968 £601,115 £629,333 £658,103 £666,922 £677,210 £687,572 £698,009 £705,685

Band D 
(scaled Tax Base) 4,818.67 £107.82 £120.77 £124.75 £130.60 £136.57 £138.40 £140.54 £142.69 £144.86 £146.45

4.40% 12.01% 3.29% 4.69% 4.57% 1.34% 1.55% 1.53% 1.52% 1.10%
N/A

£112.82 £117.82 £122.82 £127.82 £132.82 £137.82 £142.82 £147.82 £152.82
4.64% 4.43% 4.24% 4.07% 3.91% 3.76% 3.63% 3.50% 3.38%

£543,649 £567,742 £591,836 £615,929 £640,022 £664,116 £688,209 £712,302 £736,396

3.51%

N/A

Total Requirement

Less Saving Programme / Income
Generation
Total including Savings
Additional Pension Provision (+2%)
Additional Staffing Costs 
Additional Borrowing Repayments

Deduct Thorpe Astley Reserve

(Balance of Reserves)

Deduct Contingency

(Balance for Financial Year)
Deduct from Capital Projects

(Balance for Financial Year)

£5 Increase on Band D
(% increase)
Receipt

Plus Increase in costs

TOTAL REQUIREMENT

Less Council Tax Support Grant

Net Precept

% Increase
Average % Increase

921



  BRAUNSTONE TOWN COUNCIL 
 

BUSINESS PLAN 2017/2018 
 

Priorities & Objectives 
 

 
Town Council Mission 
 
The Council’s Mission Statement sets out its vision to provide high quality services and 
support the needs of the community, while recognising that this is only sustained by 
ensuring that the resources to do it are available. 
  
Mission Statement - We exist to ensure that local services and the environment 
reach the highest possible standards within the resources available for citizens, 
visitors and those who work in Braunstone Town; to provide a focus for civic pride; 
to listen, identify and respond to agreed local needs; and to help develop a strong, 
secure, self-reliant, self-confident community, free from unlawful discrimination. 
"Spectemur. Agendo" translates "Let us be Judged by Our Actions" 
 
Town Council Priorities (2017/2018) 
 
In addition, Key Priorities for the Town Council during 2017/2018 include: 
 
1. Shakespeare Park 

 
The Town Council has ambitious plans to invest in the redevelopment and 
improvement of sporting, recreation and play facilities at Shakespeare Park.  A 
Working Group has been established involving both the Bowls and football clubs 
and plans, designs and a schedule of works has been approved and the subject 
of consultation with partners and the community.   The next stages include 
planning approval, securing funding and appointment of contractors.   This is a 
medium term project which is scheduled for completion in 2018.   

 
2. Community Centres 
 

The Town Council is working on improvements to our community facilities at 
both Braunstone Civic Centre and Thorpe Astley Community Centre; this 
includes enabling the Civic Centre Bar to provide food and café services, as well 
as improvements to community rooms and conferencing facilities. 
 

3. Quality of Life Services 
 

The Town Council continues to provide and support important quality of life 
initiatives, such as crime reduction and grants for community groups, youth 
projects and individuals and on tackling poor air quality, recognising the 
importance of air quality in light of the new Lubbesthorpe development, which 
could result in an increase in air pollution in Blaby District.   Since 2014, the 
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Town Council has supported the Local Area Co-ordination project connecting it 
with the community and by providing a base from which it can operate.  

 
4. Enhancing a Socially Inclusive and Vibrant Community 

 
To positively and proactively respond to the evolving and changing social 
demographic of the community through developing and supporting new and 
existing events and community/social inclusion initiatives.    
 

5. Meet the needs of Thorpe Astley residents by facilitating the delivery of services 
and events at Thorpe Astley Community Centre 

 
To enable consideration of whether there was a need to extend Customer 
Services to Thorpe Astley Community Centre in order to reduce isolation and 
provide better access to services for Thorpe Astley residents.  To provide a 
vibrant community centre, a place for community groups offering a range of 
activities and events for the community. 
 

6. Braunstone Town Library 
 
The Town Council continues to work to keep Braunstone Town Library open, 
this involves, as a community leader, representing the views and aspirations of 
the community for the future shape of the Library Service and as a Landlord 
recognising the changing nature of Library service provision while ensuring the 
sustainability of all services provided from the Civic Centre site.   It is anticipated 
that this role will continue to evolve over the forthcoming years.  

 
7. Thorpe Astley Open Spaces 
 

The Town Council has been responsible for the management and maintenance 
of Thorpe Astley open spaces since 2014, having received the developer 
commuted sums.  The Town Council aims to complete the legal transfer of open 
spaces at Thorpe Astley to the Town Council in order to enable future 
investment and improvement to the facilities, including ensuring improvements 
are implemented to the Culvert at Thorpe Astley Park. 
 

8. Lubbesthorpe 
 
The Town Council continues to represent the concerns of residents and monitor 
the impact upon their quality of life of the Lubbesthorpe construction, particularly 
the M1 bridge construction.  Following a consultation, the Town Council is 
actively working with the developer and Blaby District Council to ensure that the 
land adjacent to the M1 bridge is suitably landscaped to provide protection for 
residents from the new road and to provide a leisure and recreation space.  

 
9. Efficient Services 

 
Having made £14,000 of ongoing savings in 2015/2016 without impacting on the 
delivery of services the Town Council continues to look to make efficiency 
savings while ensuring the existing services are safeguarded and where 
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appropriate improved.  Given the financial uncertainties identified in the 
Council’s Medium to Long Term Financial Planning analysis, it is likely that the 
Town Council will continue to apply this approach in the medium term. 

 
Town Council Objectives 
 
In addition to the Mission Statement, the Council has key objectives relating to its 
Committees and Service Areas.    
 
Planning and Environment Objectives 
 
1. To ensure sustainable development, which meets the needs of the present 

generation without prejudicing the needs of future generations. 
2. To improve the environment, in pursuit of which, objectives 3 to 7 below are 

contributors. 
3. To seek high standards of design and construction within planning applications 

and to ensure all developments are consistent with environmental objectives. 
4. To inform and consult local residents about major planning proposals, 

Development Plans and other planning initiatives by central and local 
government. 

5. To work with others to minimise traffic, air, light and other pollutants. 
6. To promote responsible dog ownership and waste disposal. 
7. To provide and maintain street seats and notice boards at key locations. 
8. To monitor the New Lubbesthorpe development and to respond to any 

implications of that development for the environment of the Town. 
 
Community Development Objectives 
 
Nurturing and enhancing community life, equal opportunities and social inclusion.   
 
Young people 
1. To create opportunities for young people to have a voice 
2. To identify young people’s needs and give support to new local initiatives 

including summer holiday activities 
 
Crime reduction services  
3. Reduce opportunities for crime, increase public safety and establish a 

community spirit 
 
Social inclusion, recreation & culture 
4. To work with our partners to attract increased funding and the provision of a 

wider range of sporting and other services at local level 
5. To provide support for the Office of Town Mayor 
6. To assist local clubs and societies to undertake their work for the benefit of the 

citizens of Braunstone Town 
7. To direct grants to organisations where this will be of greatest benefit to the 

citizens of Braunstone Town 
8. To organise arts events/ entertainment’s/ Civic Occasions which bring people 

together 
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9. To encourage the formation of new community groups by promoting 
free/subsidised use of the Civic Centre 

10. To promote social inclusion 
 
Corporate Management & Capital Project Objectives 
 
1. To ensure effective management of the authority 
2. To ensure effective implementation of the Council’s policies and priorities 
3. To ensure the Council’s management arrangements, facilitate performance 

and efficient use of resources 
4. To provide efficient and effective office services to support the Council’s 

activities 
5. To provide efficient and effective support to the democratically elected 

members to enable them to make policy decisions 
6. To provide efficient and effective information to committees 
7. To deal with telephone calls, and personal callers, promptly, courteously and 

efficiently 
8. To ensure and arrange effective staff training 
9. To develop a motivated workforce with the necessary knowledge, experience 

and skills to implement the Council’s policies and services 
10. To maintain adequate personal records, health and safety controls, and fire 

evacuation polices 
11. To manage and control land and property belonging to the Council 
12. To maintain an effective filing and retrieval system 
13. To undertake capital projects for the benefit of the citizens of Braunstone Town  
14. To ensure that major repairs and renewals are satisfactory and undertaken on 

Council owned buildings 
15. To provide office accommodation for the Council’s administrative staff 
 
Community Centres Objectives 
 
1. To provide and maintain high quality function rooms for use by hirers 
2. To provide and maintain quality meeting rooms for Council and local community 

groups at low cost 
3. To provide a Licensed Bar/Catering service for use by hirers and community 

groups at prices that are comparable with other similar establishments in the 
area 

4. To maintain usage of the Centres for the benefit of the community 
 
Open Spaces & Parks Objectives 
 
1. To provide and maintain parks and open spaces to a high standard 
2. To provide quality sports facilities to meet identified needs 
3. To provide and maintain play equipment to a high and safe standard 
4. To help fight pollution by planting trees on our parks  
 

Adopted: 26th January 2017 
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  BRAUNSTONE TOWN COUNCIL 
 

 
CAPITAL PLAN 2017/2018 

 
 

 
The Council’s Capital Projects have been identified through identified emerging 
priorities, the Annual Survey, the Citizens’ Advisory Panel and the Parish Plan.   A 
review of the Council’s Open Spaces and Parks identified priorities for Capital 
improvements should external funding arise, as a result Policy & Resources 
Committee on 11th April 2013 adopted “Proposals and Priorities for Improvements to 
Our Parks and Open Spaces”, which form part of this programme.    
 
Each year Policy & Resources Committee, when considering the budget estimates 
and precept for the forthcoming financial year, reviews progress with Capital Projects 
and updates the list according to funding and priorities.   The Capital Plan forms the 
foundation of the strategic investment and improvement works undertaken by the 
Town Council in the year ahead.  The Capital Plan proposals are considered and 
approved at Full Council in January when the budget and precept is set. 

 
Parks and Open Spaces Projects 

Park Project Notes 
Franklin park Improvement items identified by the Franklin 

Park Working Group:  
a) completion of gravel path in orchard (to 

enable access to lower part when the 
ground is water logged) 

b) Railway sleepers for pond support, pathway 
to pond and lowering of existing gate (an 
alternative design was approved following 
vandalism of the platform), 

c) 1 extra bin required for middle gate of 
orchard (residents had identified an increase 
in dog mess in the vicinity)                              

 

Holmfield 
Park 

2 x new litter bins and 2 x dog bins required in 
middle and end field  

On-hold : 
schedule for 
winter 2017/2018 

Improvements to appearance of main 
entrance / gate area and repainting of 
entrance/boundary fencing  

On-hold: schedule 
for winter 
2017/2018 
 

Holmfield Park - Replace wetpour under swings 
with rubber mulch (wetpour damaged and can 
be fully lifted up.  Maintenance repairs no 
longer viable). 
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Parks and Open Spaces Projects (continued) 

Park Project Notes 
Impey Close 
playground 

Resurface playground with rubber mulch under 
play equipment and pathway (Rubber tiles 
damaged and in places missing.   Surfaces 
having been damaged subject to continued 
vandalism). 

Once open space 
registered with the 
Council 

Mossdale 
Meadows & 
Merrileys 

Bridlepath resurfacing (from Kingsway 
entrance through to Jelson owned land) 

On-hold pending 
review and 
availability of 
resources 

Possible resurfacing of footpaths 
Mossdale: 2 x new litter bins and 2 x dog 
waste bins required 
Toddler swings (estimated five year life span – 
medium risk) MM 
Merrileys: 4 x new litter bins, 4 x dog bins, 4 x 
seats (replacements) 
Refurbishment of Changing Rooms and Sports 
facilities at Mossdale Pavilion.  The Changing 
Facilities and Social Facilities could make more 
effective use of the space and are in need of 
improvement and modernisation. 

Once 
Shakespeare Park 
Improvements 
completed – 
scheduled 2018 

Installation of bio-fuel boiler at Mossdale 
Pavilion for heating the Sports Facilities and 
Parks Depot.  There is no heating at the 
premises.   There are electric heaters for the 
staff room at the Depot, which are inefficient 
and a higher risk for fire.   The parks staff also 
have to pay at the Waste Disposal site to tip 
hedge and tree cuttings, which could be reused 
to fuel heat. 

Once 
Shakespeare Park 
Improvements 
completed – 
scheduled 2018 

Shakespeare 
Park 

Consider alternatives to respond to problems 
of burst water pipes from the water tank 
currently sited on top of the football changing 
rooms (possible options, heating of tank or 
removal and installation of electric showers in 
the changing rooms) 

Part of 
Shakespeare 
Park Improvement 
and Development 
Project, currently 
scheduled for 
completion in 
Spring 2018. 
 
Priority Project 
 
 

Replacement to Perimeter fencing of Tennis 
Courts 
Bowling Club Pavilion – (has an expected 10 – 
15 year life span remaining)  Consider options 
for the long term future of the building and 
possible future wider community use, and 
replacement of building, and the existing 
club’s involvement in sourcing funding 
opportunities for the replacement. 
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Parks and Open Spaces Projects (continued) 

Park Project Notes 
Shakespeare 
Park 
Continued 

Provide additional basketball/netball 
nets/marking to existing tennis courts to 
provide an all-year use for the facility. 

Part of 
Shakespeare 
Park Improvement 
and Development 
Project, currently 
scheduled for 
completion in 
Spring 2018. 
 
Priority Project 
 

Additional balance in play area (2-5 or 5 – 12 
age group) 
Additional Spinning Equipment in play area (2-
5 year or 5 – 12 year age group)  including 
installation 
Safety Surface installed at toddler area 
Additional seat in play area  
Improvements to the entrance to the park area 
(access from the car park to the park)  
Safety Surface in play area  

All Parks and 
Open Spaces 

Tree Safety Survey (problem areas and areas 
of high public usage) – identify safety and a 
programme of works and maintenance 
schedules. 

Scheduled for 
Summer 2017 

 
 

Community Centres Projects 
Building Project Notes 

Civic 
Centre 

Re-carpet corridor, estimated cost  £1,500  On-hold pending 
resources 

Refurbishment of both sets of Toilets. The current 
toilets are approximately 20 years old.   

Priority Project 
 

Refurbishment of the Civic Centre Bar, Kitchen 
and Store Facilities (To enable the expansion of 
the facility to provide a café service during the day 
and additional lunches and meals, utilising the 
space more effectively and providing a wider 
community social space). 

Priority Project 

Council Chamber internal refurbishment: 
• Heating/Air Conditioning 
• Mood Lighting 

Audio / Visual Equipment, including sound and 
loop system and fixed projector.  The facilities are 
in need of modernisation for users and hirers: the 
room is used for meetings, consultations, 
seminars, training and social events. 

On-hold pending 
review and 
availability of 
resources 

Sound proofing of Partition Doors between 
Ravenhurst / Winstanley Rooms.  Complaints from 
hirers about noise from adjoining room, potential 
impact on ability to hire both rooms separately. 
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Community Centres Projects (continued) 

Building Project Notes 
 Refurbishment/Replacement of Fire Doors at 

Braunstone Civic Centre.  Some doors and frames 
are rotten and doors stick when the frames swell 
in the damp.  Potential to hinder exit in an 
emergency. 

 

Fosse Room – Audio / Visual Equipment, 
including sound and loop system and fixed 
projector (The facilities are in need of 
modernisation for users and hirers: the room is 
used for meetings, consultations, seminars and 
training). 

 

Civic Centre and Library – creation of single 
access point and reception area, to include: 

• refurbished reception and welcome desk 
• refurbished toilets including changing 

places toilet  
Potential the Town Council will be involved in 
managing and operating the Library Service, the 
creation of a single access point enables greater 
flexibility of the space and efficiencies in staffing 
both the Customer Service Shop/Civic Centre and 
the Library. 

On-hold 
depending on 
future relationship 
with Community 
Library 

Thorpe 
Astley 

Creation of Store in Foyer Area at Thorpe Astley 
Community Centre, estimated cost £3,000 (not 
required if the Medical Rooms do not get used by 
the NHS) 

To be considered 
if Medical Rooms 
are used by NHS 
permanently. 

Both 
Centres 

Repainting of Rooms in both Civic Centre and 
Thorpe Astley Community Centre where there is 
dirt or damage (to ensure rooms are attractive to 
hirers). 
 

Priority Project 

 
 
Adopted by Council 26th January 2017 (Minute Reference 5499). 
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APPENDIX 4 – RESERVES 
 
The table below summarises the movement during 2016/17 and the balance at the 
end of the financial year: 
 

Table A – Council Reserves 1st April 2016 – 31st March 2017 
1. Balance at 31st March 2016 £350,420.68 
2. (+) Annual precept £495,653.00 
3. (+) Total other receipts £233,535.76 
4. (-) Staff costs £442,383.95 
5. (-) Loan interest / capital repayments £63,912.42 
6. (-) Total other payments £260,509.61 
7. (=) Balance at 31st March 2017 £312,803.46 

 
The table below summarises the current balances and intended uses: 

 
Table B – Reserves 2017/2018 

Balance of Reserves £312,803.46 
Earmarked Reserves Total £0.00 
Non-Earmarked 
Reserves 

Commuted Sums £113,555.12 
General Reserve £199,248.34 
Total £312,803.46 
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BRAUNSTONE TOWN COUNCIL 

POLICY & RESOURCES COMMITTEE – 26th OCTOBER 2017 

Item 6 – Park & Open Spaces Winter Works Programme 2017/2018 

Purpose 

To consider items for inclusion on the Winter Works Programme for 2017/2018 for 
the Councils Parks, Open Spaces and Grounds. 

Background 

A Winter Works programme was submitted to the committee on an annual basis to 
approve works and capital projects on the Parks and Open Spaces in Braunstone 
Town.  In past years consultation was undertaken with the ground staff to discuss 
what work or projects were required to maintain and improve the areas that the 
Town Council manage and the works discussed covered piecemeal work to each 
park or open space.   

It has been suggested that during this year’s winter work programme that attention is 
given to a particular park and all work carried out on this land that is required, 
subject to budget restrictions.  On discussing which area to concentrate on it was 
agreed that Holmfield Park be considered for this.    

A major investment in playground equipment was undertaking only a few years ago 
on Holmfield Park and so no major investment would be required on this park apart 
from the installation of resin mulch play surface under the swing.  All other areas on 
this park now have the mulch installed which is a far better surface than the wet pour 
surfaces on other areas as this requires little or no maintenance.  Litter and dog bins 
are required along with aesthetic improvement to the fencing and entrance to the 
park.  Whilst concentrating on Holmfield Park we would also arrange for a tree 
survey to be undertaken to check the condition of the trees and any works that need 
doing on the trees on Holmfield will then be organised.    

In future years different parks or open spaces will be chosen to concentrate on 
during the winter months to ensure all work is carried out and completed, subject to 
budget. 

Any urgent or necessary work that is required in other areas will be included in this 
year’s programme of Winter Works but it was felt that a more systematic approach 
to parks and open space maintenance was required rather than haphazard 
maintenance that has been undertaken in past years.   

However, substantial work to Braunstone Civic Centre hedges, car park and green 
areas will be undertaken during the Winter Works Programmed 2017/2018 
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Progress Update 

Consultation with ground staff, managers and the capital works programme has 
been undertaken and a draft Winter Works Parks programme has been developed 
(Appendix 1). 

Recommendations 

1. That the Winter Works Programme 2017/2018 be approved
2. That the systematic approach to winter works programme be approved
3. That Holmfield Park be the chosen park/open space to be maintained in the

Winter Works Programme 2017/2018

Reasons 

1. to ensure that parks and open spaces in Braunstone Town are maintained to
high level

2. that a structured approach to grounds maintenance is undertaken
3. With little budgetary investment this park would be maintained to high level
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APPENDIX 1 
BRAUNSTONE TOWN COUNCIL 

WINTER WORKS 2017/2018 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

CIVIC CENTRE Hedges and trees General winter maintenance 
to be cut back as far as 
possible 

Extensive works to 
be carried out at 
Civic Centre during 
winter works to 
improve 
appearance 

Dead Ivy from side of 
building 

To be removed 

Civic Centre Patio 
area 

Weeds/leaves/branches 
to be cleared from back 
of shrubs and courtyard 
Cut back shrubs and 
leave in a tidy, neat 
manner 
Gaps in slabs to be filled 
with sand/cement mix to 
stop weeds growing 

Civic Centre Moss 

Gutters 

Car park bays 

Grassed areas 

Library shrubs 

Remembrance garden 

Shrubs in front of 
building windows 

Moss all round building to be 
removed thoroughly on paths 
and entrances 
Remove all weeds and debris 
from gutters around whole 
centre 
Remove and clear all debris 
from parking bays Old fencing, 
posts and shrubs to be 
removed 
Edging stones to be installed 
next to edge of tarmac bays 
Reseed or put down new 
grass where worn away all 
round centre 
Shrubs in front of library to be 
removed and new plants put 
in 
To be tidied and concrete 
edges installed 
By office windows  a thorough 
tidy up and cut back replacing 
dead/unruly plants, remove 
plants overhanging rail 

Car park lines To be repainted 
Car park surface Some areas to be repaired 

with tarmac as damages and 
potholes evident 
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OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

MOSSDALE 
MEADOWS 

Hedges and trees General winter maintenance 

ROSPA Supernova grass matting 
surface  

Needs repair 

ROSPA Steps hand rail support 
to equipment 

Swing suspension 

Timber rotting – to be 
replaced  
Risk Score 12  
Replace with metal posts 
Needs replacing 

ROSPA Bark safety surface Needs topping up 
Gate New gate required at top of 

bridle path 
Tree survey Undertake to assess trees on 

park for safety and disease 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

MERRYLEYS Hedges and trees General winter maintenance 
Fencing Remove damaged and broken 

fencing around trees 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

FRANKLIN PARK Hedges and trees General winter maintenance 
ROSPA Rocking horse Running board and seats 

need replacing 
Bearings need replacing 

Meadow area Requires rotavating and new 
seeds sown 

Car park White lines and yellow 
chevrons require repainting 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

COMMUNITY 
ORCHARD 

Hedges and trees General winter maintenance 

Apple trees Require general pruning 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

SHAKESPEARE Hedges and trees General winter maintenance 
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OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

HOLMFIELD PARK Hedges and trees General winter maintenance 
4 x new litter bins and 2 
x dog bins required in 
middle and end field  

Replace old bins 
Litter x 4 
Dog bin x 2 

Improvements to 
appearance of main 
entrance / gate area and 
repainting of 
entrance/boundary 
fencing 

Arrange for metal fencing to 
be repainted along Wardens 
Walk 

Tree Safety Survey 
(problem areas and 
areas of high public 
usage) – identify safety 
and a programme of 
works and maintenance 
schedules. 

Walk through tree survey of 
Holmfield Park followed by 
action from recommendations 

£450 

Boundary between park 
and residential houses 

Plant a border of shrubs and 
trees to enhance the border.  
Free tree packs applied for to 
Woodland Trust 

Drop down security post To be replaced as current one 
is damaged 

Notice boards Require painting/varnishing 
ROSPA Wooden fencing 

Medium Risk 
Score 10 

Timber needs replacing or 
fencing removed 

ROSPA Repair to mulch under 
Space Net 

Wetpour damaged and can be 
fully lifted up.  Maintenance 
repairs no longer viable. 
Replace existing wet pour with 
mulch 
£2579 + 

Mulch between 
playground and space 
net surface pathway 

ROSPA Replace wetpour under 
swings  
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OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

THORPE ASTLEY 
CENTRE 

Hedges and trees  General winter maintenance 
and crown topping where 
needed 

 

 Conifer Screen To plant conifers around 
Thorpe Astley Community 
Centre Main Hall  

 

 Tree planting Plant trees around centre and 
open spaces 

 

 Boundary hedgerow  To finish work started in 
2016/2017 winter works 

 

 Pitch marking Reline   
 Park bench Overlooking Trim trail  
 Litter Bins Clean and disinfect  
 Litter Pick Deep litter pick between 

Thorpe Astley Community 
Centre and M1  

 

 
 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

TA MUGA AND 
TENNIS COURTS 
PLAY AREA 
TRIM TRAIL 

Hedges and trees  General winter maintenance 
and crown topping where 
needed 

 

ROSPA Tyre swing Chain links need replacing  
ROSPA Bark Needs topping up  
 Gates and play 

equipment 
Oil and check  

TRIM TRAIL Park bench Overlooking Trim trail  
 Cut meadow area, trim 

trail and ditch 
  

 
 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

ISOBELLA ROAD 
PLAY AREA 

Hedges and trees  General winter maintenance 
and crown topping where 
needed 

 

 Gates and play 
equipment 

Oil and check  

 
 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

PRIESTMAN 
ROAD PLAY AREA 

Hedges and trees  General winter maintenance 
and crown topping where 
needed 

 

 Gates and play 
equipment 

Oil and check  
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OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

HILCOTT GREEN Hedges and trees General winter maintenance 
and crown topping where 
needed 

Gates and play 
equipment 

Oil and check 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

IMPEY CLOSE 
PLAY AREA 

Hedges and trees General winter maintenance 
and crown topping where 
needed 

ROSPA Swing Replace bushes on swing 
Gates and play 
equipment 

Oil and check 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

MARSHALL 
CLOSE PLAY 
AREA 

Hedges and trees General winter maintenance 
and crown topping where 
needed 

Gates and play 
equipment 

Oil and check 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

FOXHOLE 
SPINNEY 

Hedges and trees General winter maintenance 
and crown topping where 
needed 

Deep litter pick 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

LONG SPINNEY Hedges and trees General winter maintenance 
and crown topping where 
needed 

Deep litter pick 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

LUBBESTHORPE 
ISLAND 

New Bin Replace Bin 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

VILLAGE GREEN Knee Rail Replace knee rail 
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OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

COLLINS CLOSE Knee Rail Replace knee rail 

OPEN SPACE / 
PARK 

ITEM FAULT / ACTION COMPLETED 
DATE/INITIAL 

LUBBESTHORPE 
BROOK 

Debris Clear brook of debris 
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BRAUNSTONE TOWN COUNCIL 

POLICY & RESOURCES COMMITTEE – 26th OCTOBER 2017 

Item 7 – Personnel Policies Update 

Purpose 

To consider revised and updated personnel policies for adoption, following 
consultation with staff. 

Background 

On 24th August 2017, Policy & Resources Committee considered and approved 
new, revised and updated personnel policies for consultation with staff (minute 23).  

Existing policies, which were proposed for revision and updating, were as follows: 
• Absence Management,
• Disciplinary, and
• Grievance.

New policies were proposed as follows: 
• Internet Use,
• Lone Working,
• Officer Code of Conduct, and
• Whistle Blowing.

In addition it was proposed to delete the Retirement Policy since changes in 
employment legislation and regulations mean that employers can no longer require 
employees to retire when the reach a certain age making the policy obsolete. 
Employees with six months continuous employment are able to request an 
adjustment to their working hours under certain circumstances and the 
circumstances and process is set out in the employment contracts implemented in 
2015.   

Consultation 

A consultation was held with staff and Councillors between Friday 1st September 
and Monday 2nd October on the proposals.   During that time, the Executive Officer 
& Town Clerk attended all service staff team meetings to explain the proposals, 
answer questions and take comments.   Staff also had the opportunity to request an 
individual meeting and be accompanied by a work colleague or trade union 
representative.   Also a representative of the Leicestershire branch of Unison met 
me to discuss the policy proposals and Unison has provided feedback. 

Revisions to the policies made as a result of the consultation responses are 
highlighted. 
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Absence Management (Appendix 1) 

Please note this policy has appendices A-D – a flow diagram for managing 
absenteeism and sickness and forms for return to work and for action plans to 
provide support to employees. 

A trade union raised the following matters: 
• the policy should cover arrangements/frequency for contact with the manager

in a prolonged absence.  Paragraph 28 covers this adequately.
• Whether paragraph 39 would only be enacted after an investigation and

hearing.  Issues of this nature usually occur when an Employee only submits
Fit Notes and refuses to either respond to calls or refuses to attend medical
appointments.  Under such circumstances it can be very difficult to arrange a
meeting, due to the employee’s unresponsiveness.  HMRC guidelines enable
employers to simply suspend payment if that happens, without having to
conduct a meeting.  Requiring a formal meeting to be conducted before a
decision can be made on suspending sick pay would open up the risk of this
being abused by Employees, who simply refuse to attend.  However, it would
be reasonable to assume that if such a scenario occurred that an
investigation would be initiated under the disciplinary procedure under the
reason listed in 40a and for alleged misconduct as set out in 42 a & b.
Therefore, the paragraph has a proposed amendment to reflect this.

• The policy does not refer to a support plan and the employee getting a copy.
With regards employees who don’t have a health problem, but continue to
cause a problem through poor attendance, the procedure states that they can
be subject to Formal Disciplinary action.  Should that happen, the Disciplinary
Procedure (paragraphs 10-12 - Informal Disciplinary) offers the opportunity to
provide an action plan to help overcome problems. The Council already has
forms which it uses for this purpose, however, they weren’t included in the
consultation, and these have been adapted to the new procedure and are
included at Appendix B-D to the policy.  For completeness, paragraph 33 and
the flow diagram at Appendix A of the policy have been amended to reflect
the need for support/action plans.

• The policy does not cover adjustments and phased return.   It does cover
adjustments in the flow diagram at Appendix A of the policy.

Staff raised the following matters: 
• Paragraph 17 – concern that the employer would seek unnecessary detail on

the nature of the illness.  Additional words in brackets have been added to
clarify the meaning of “nature” to assist.

• Paragraph 42 – how would averages work in practice, long term sickness
raises the average?  In practice the trigger points would be used to identify
this, and formal action would only be undertaken having failed to resolve the
issue under the informal stages, therefore the paragraph has been reworded
to that effect.

Disciplinary (Appendix 2) 

A trade union raised the following matters: 
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• Paragraph 20, there should be a policy that says how searches would
happen.  Other comments were received from staff on this paragraph (see
below).

• Gross Misconduct – Paragraph 21, request that the word “may” is used rather
than “will”.  The existing policy use the word “may” and offers flexibility,
therefore, it has been proposed for amendment.

• Notice of the hearing, 2 working days was not enough and suggest that it
should be 5 working days.  On a practical level two days is very tight, taking
into account diaries for all parties, room availability and preparing
documentation.  However, ACAS guidelines only require two days to enable
the employee time to prepare their case and arrange to be accompanied.
The procedure does say a “minimum” of two days, and this again offers
flexibility and therefore, no change is proposed.

• Paragraph 15 – request to add something about how many times a hearing
would be rescheduled to accommodate a union rep attending.  The hearing
would be rescheduled based on the circumstances at the time, and what
would be reasonable, in accordance with the Employment Relations Act 1999
s 10 5(a).  Wording concerning reasonable efforts to accommodate all parties
has been proposed.

• Paragraph 27 – suggest that it is usual that the manager presents their case
first at the appeal.  Given it is the employee who has the right of appeal, it
could be reasonably argued that the Committee would wish to start
proceedings hearing the reasons for the appeal.  The “manager” at this stage
is the decision taker at the hearing stage, who then accounts for why the
decision being appealed was reached.   No changes are proposed.

Staff raised the following matters: 
• Paragraph 11 – should say that a copy of the notes will be provided to the

employee.   Proposed amendment to include this and include manager.
• Paragraph 20 – concern about searches (in brackets), and a challenge

whether the Council had the power to do it without a warrant?  Other
employees agreed that searches were necessary to protect the Council’s
assets and personal data.

• Paragraph 28 “The Appeals Committee’s decision is final” – question that the
old disciplinary policy had a subsequent paragraph 5.6 “The employee shall
be advised of his/her rights of appeal to an industrial tribunal in the event of
dismissal” and that this should be included in the new policy.   Since the
employer is under no obligation to advise the employee, there is no
recommended change to the current proposal.

Grievance (Appendix 3) 

A Trade Union suggested adding that if a manager witnesses another employee’s 
bullying behaviour or are informed by someone [whistle blow] they have to act on it 
and cannot put the onus back on the employee being bullied to come forward.    

Management would deal with bullying and harassment through disciplinary, which 
covers behaviour.   To management actions as part of the Grievance Policy muddies 
the water since it allows for individuals to “pass comment” and managers wouldn’t be 
able to comment on any investigation or disciplinary of individual members of staff to 
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a third party.  Paragraph 14 of the Whistle Blowing Policy & Procedure provides for 
an update to the whistle blower on progress. 

A Trade Union asked what happened after a Grievance Appeal. Would there be a 
“way forward meeting” to talk about expectations and professional behaviour?  

Outcomes of formal hearings and appeals would have a formal letter and the 
representative of the employer would meet with the individual to go through these.   
Line Managers would follow up on any ongoing issues in regular one to one 
meetings held with the individual employee.  

Therefore, there are no amendments to the proposals. 

Internet Use (Appendix 4) 

No comments were received.   Therefore, there are no amendments to the 
proposals. 

Lone Working (Appendix 5) 

No comments were received.   Therefore, there are no amendments to the 
proposals. 

Officer Code of Conduct (Appendix 6) 

Questions were raised by staff during one of the service staff meetings about some 
of the scenarios to which paragraphs in this policy may apply.   However, no 
proposals for change were made. 

A Trade Union commented on whether employees fill in a form to declare a conflict 
of interest and queried when an employee declares to their manager their 
relationship with contractors/ finical interest should this be put in writing.    

Given the number of scenarios which are likely to occur, a form seems unnecessary 
at the current time, although nothing in the policy would preclude the introduction of 
a form in the future.  The policy has been amended to clarify that notification should 
be in writing. 

Whistleblowing (Appendix 7) 

A Trade Union commented that employees may find it useful to have contact 
numbers/ web details for the Standards Board or Association of Local Councils.   

This highlighted the fact that the Standards Board has been abolished, therefore, 
references to it have been proposed for deletion.   Also Association of Local 
Councils is not a regulating body, a more appropriate individual would be the local 
Monitoring Officer, which has been included. 
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Policy for Deletion – Retirement Policy (Appendix 8) 

A Trade Union commented that more information may be needed such as age and 
potential barriers such as on-costs to enable the process to be as transparent as 
possible. 

In responding, the Trade Union appear to have missed the point that the policy is 
proposed for deletion.   All staff were informed in service staff meetings that the 
proposal was to delete the policy and no other comments were received. 

Timescales 

Following adoption by Policy & Resources Committee on 26th October, it is 
proposed the decision take effect from Monday 30th October. 

Recommendations 

1. That, following consultation, the proposed revised personnel policies:
• Absence Management (Appendix 1),
• Disciplinary (Appendix 2), and
• Grievance (Appendix 3)
be approved;

2. that, following consultation, the proposed new personnel policies:
• Internet Use (Appendix 4),
• Lone Working (Appendix 5),
• Officer Code of Conduct (Appendix 6), and
• Whistleblowing (Appendix 7)
be approved;

3. that, following consultation, the Council’s Retirement Policy (Appendix 8) be
deleted; and

4. that the decisions, listed in 1-3 above, take effect on Monday 30th October
2017.

Reasons 

1. To update existing personnel policies in line with legislation, good practice and
experience and to clarify their purpose and the procedures.

2. To implement new policies to address issues which arise in the modern working
environment and to ensure good governance and high standards of conduct in
public office.

3. To recognise that flexible working regulations in effect make the Retirement
Policy obsolete.

4. To allow for staff to be advised of the implementation date and provided with
copies of the new policies.
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BRAUNSTONE TOWN COUNCIL 

ABSENCE MANAGEMENT 
POLICY & PROCEDURE 

Purpose and Scope 

1. Braunstone Town Council values the contribution of its staff in the delivery
and maintenance of quality services to the community.  So, when any
employee is unable to be at work for any reason, that contribution is missed.
Whilst recognising that employees may be prevented from attending work
through ill health, the Council has a duty to maintain service delivery and
minimise disruption.  The Council is therefore committed to managing
attendance and sickness absence.

2. This Absence Policy explains what we expect from Managers and employees
when handling absence.

3. This policy applies to all employees of Braunstone Town Council, including
temporary and casual employees.   This policy is not applicable to volunteers
or agency workers.

Principles 

4. As a responsible employer we undertake to provide payments to employees
who are unable to attend work due to sickness (NJC National Agreement ‘The
Green Handbook’).

5. Regular, punctual attendance is part of employment contracts.  Each
employee should take responsibility for achieving and maintaining good
attendance.

6. The Town Council will support employees who have genuine grounds for
absence for whatever reason.  This support includes:
a) ‘special leave’ for necessary absences not caused by sickness;
b) reasonable unpaid time off for dependents; and
c) a flexible approach to taking annual leave and time off in lieu.

7. Consider suggestions made in any Fit Note submitted by an employee’s GP
to facilitate, where possible, the ongoing employment, or the prompt return to
work of the employee.

8. Medical advice (including a consultant) will be used, where appropriate, to:
a) help identify the nature of an employee’s illness;
b) advise the employee and the Council/management on the best way to

improve the employee’s health and wellbeing and make reasonable
adjustments to help accommodate them.

APPENDIX 1
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9. The Town Council’s disciplinary procedures will be used if an explanation for
absence is not forthcoming or is not thought to be satisfactory, or for any
unauthorised absence.

10. We respect the confidentiality of all information relating to an employee’s
sickness.  This policy will be implemented in line with all data protection
legislation and the Access to Medical Records Act 1988.

11. Sickness absence will be dealt with in a way that is non-discriminatory and in
accordance with the Council’s Equal Opportunities Policy.  Employees will be
dealt with consistently and the sickness absence procedures will be fairly
applied across the Council.

Procedures for Notification of Absence 

12. Employees should report all accidents immediately, or as soon as possible, to
the line manager; or whoever is deputising in their absence.

13. In the event of time off due to illness notification should be given ideally before
the start time, or as soon as possible during the first day of incapacity.

14. Notification should be given, in accordance with paragraph 17, by telephoning
Reception/Customer Service Desk at Braunstone Civic Centre (an
answerphone is available).   The Duty Officer / Customer Service Advisor will
inform the employee’s Line Manager.

15. Text messages or posts on Social Media does not count as notification and
will not be acceptable.

16. Employees on a shift rota for the first shift of the day will need to contact the
responsible manager on the telephone number issued to them (an
answerphone is available).

17. In notifying their absence, an employee should:
a) give a clear indication of the nature of the illness (symptoms, injury or

other incapacity), and
b) a likely return date.
The employee, having notified their absence, may choose to provide this
information to their Line Manager; the employee should indicate this and
either call back to speak to their Manager or the Manager will call the
employee to discuss.

18. If, due to an emergency, you are unable to telephone the Town Council
personally, you must should ensure that someone telephones on your behalf.

19. Failure to notify the Council of absence without good reason, or to follow the
procedure set out above, may lead to the absence from work being
considered as unauthorised, resulting in loss of pay and possible disciplinary
action.
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20. If after your initial contact, it becomes apparent that you will not be able to
return as you originally indicated, you should contact your Line Manager as
early as possible to inform them that your absence is likely to be prolonged.

21. If an employee or Manager believes that ill health or injury has been caused
at work, the employee should complete the Council’s Accident Report Form
as soon as possible.

Evidence of Incapacity 

22. Employees need to complete a Council Sickness Self-Certification Form from
day one of the period of sickness absence.

23. If an employee or Manager believes that ill health or injury has been caused
at work, the employee should complete the Council’s Accident Report Form
as soon as possible.

24. For any absence of up to seven days (including Saturday, Sunday and Bank
Holidays) you are required to complete an Absence Declaration and Return to
Work Form.

25. A GP’s Statement of illness is required after seven consecutive day’s
absence.

26. Any period of absence not certified by a self-certificate or a Doctor’s Fit Note
will be treated as unauthorised absence.

27. The Council may ask Employees who have been absent for six weeks or
more through sickness, or whose health is a cause for concern for the
Council, to attend a consultation with a Doctor appointed by the Council.  The
Employee will be asked to give their consent to this request; however failure
to provide consent may be seen as a deliberate act to prevent a reasonable
investigation by the Council’s Management.

28. There is a shared responsibility for the Council and the employee to maintain
contact at agreed intervals.

Sick Pay and Leave 

29. Your entitlements during any absence due to sickness or injury are as set out
below:

Length of continuous 
Employment 

Council Sick Pay Entitlement 

Full Pay Half Pay 
Up to 12 months 1 month 1 month 
Up to 2 years 2 months 2 months 
Up to 3 years 3 months 3 months 
Up to 4 years 4 months 4 months 
Up to 5 years 5 months 5 months 
Over 5 years 6 months 6 months 
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These payments include Statutory Sick Pay for those Employees whose 
weekly wage exceeds the National Insurance Lower Earnings Limit. 

Employees whose weekly wage exceeds the National Insurance Lower 
Earnings Limit are entitled to claim Statutory Sick Pay (SSP).   

If the period of sickness exceeds the above entitlements, the Employee will be 
required to claim Incapacity Benefit. 

30. If an employee is sick during periods of annual leave, this leave may be re-
instated if a Fit Note signed by a GP is provided and the employee can be
contacted.  If an employee fails to produce a doctor’s Fit Note, they shall be
deemed to be on annual leave and not on sick leave.

Return to Work Discussions 

31. Managers will discuss absences with employees when they return to work to
establish:-
a) the reason for, and cause of absence;
b) anything the Manager or Council can do to help; and
c) that the employee is fit to return to work.

32. For absences exceeding 7 calendar days you must submit a Fit Note covering
the period of absence.

33. A formal review meeting will be triggered by:-
a) Frequent short-term absences;
b) Long term absence.
This review will look at any further action required to improve the employee’s
attendance and wellbeing.  An action plan will be agreed and signed by the
employee and manager, both of whom will be provided with a copy.

34. The Council will use trigger points to determine whether a particular
employee’s pattern of absence has reached a point where a formal review
meeting is required.  This is necessary to ensure consistency.  The triggers
will be as follows:-

Where, in any rolling 12 months, any of the following criteria are met:
a) 10 days or more absence due to illness (even if certified or medically

certified)
b) 3 or more separate periods of absence
c) a pattern of absence (e.g. regular Fridays and Mondays)

Disability 

35. If an Employee has become disabled the Council will consider all reasonable
adjustments which could be made to where and how the Employee works
(please see section below on Access to Work). The Council would need a
report from the GP (with consent) to confirm that these adjustments are
necessary.
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36. The definition of disability under the Equality Act 2010 is “if you have a
physical or mental impairment, which has a substantial long term impact on
your day to day activities”.

Access to Work 

37. Access to Work is a Government initiative which can help the Employees if
health or disability affects the way they do their job. It gives the Employee and
the Council advice and support with extra costs which may arise because of
the disability.

38. If an Employee feels that the type of work done is affected by a disability or
health condition that is likely to last for 12 months or more, the Employee
should contact the regional Access to Work contact centre to check eligibility.

Withholding Sick Pay 

39. If the Council’s Management has legitimate reasons to doubts about whether
or not an Employee is genuinely off work due to sickness, a decision may be
taken to suspend or stop Sick Pay altogether and a disciplinary investigation
undertaken in accordance with paragraph 42 and 43 below.

40. Legitimate Rreasons which would give rise to such doubts could include, but
are not limited to:
a) an Employee refusing to give their consent to either attending a medical

examination, or allowing the Council to contact their doctor to get a
medical report;

b) Evidence of the Employee working elsewhere whilst on sick leave;
c) Evidence that the Employee is not unable to work.

41. Should an Employee have their Sick Pay either suspended or stopped, they
are entitled to ask HMRC for a formal decision regarding the Council’s
actions.

Grounds for Formal Disciplinary Action 

42. The following will be addressed as potential misconduct and addressed
through the formal disciplinary procedure:
a) Providing false and misleading information to the Council’s Management

regarding sick leave.
b) Unauthorised absence
c) Unacceptable levels of sick leave, evidenced by trigger points and for

reasons not associated with a chronic health problem, and which are
higher than the average number of sick days for other staffwhere the
agreed action plan targets have not been met.

43. Any member of staff who is accused of one or more of the above will:
a) Have an informal meeting with a member of the management team,

during which they will be given an opportunity to provide their account of
the alleged misconduct.

b) If the Manager feels that the allegation needs to be pursued further, the
Employee will be invited to a formal disciplinary hearing.
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c) The invitation letter will provide details of the allegation, the evidence to
be used to support it, and inform the Employee of their right to be
accompanied by a colleague or Union Representative. The letter will also
provide a minimum of two days prior notice.

d) During the Disciplinary Hearing, the Employee will be given an opportunity
to respond in full to the allegation, and also provide any witnesses or other
evidence they feel may help their defence.

e) If the Manager conducting the Hearing believes that the allegation is
proven against the Employee, they may issue a Formal Written Warning
as a first course of action.

f) If the Employee’s misconduct continues, or fails to improve during the live
period of the Written Warning, further disciplinary action may be taken
which could result in a Final Written Warning and ultimately dismissal.

DATE ADOPTED REVIEW DATE 
REVISED DATE/S 
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Appendix A 
Managing Absenteeism and Sickness 

Braunstone Town Council are committed to supporting all our Employees with health 
problems. This includes conducting detailed and discrete investigations, with an 
Employee’s cooperation, into what adjustments we can provide to help 
accommodate people with health problems. 

At the same time, unnecessary and unmerited absenteeism, unrelated to long term 
health problems, causes disruption to services, puts staff ratios at risk, and damages 
morale. Consequently we may also need to address unacceptable and unexplained 
absenteeism through Formal Disciplinary action. 

 
 

 
 

 
 

Overall Strategy 

Advice from organisations such as ACAS and the DWP is: 

1 Objectively assess and measure Employees’ levels of 
attendance. 

2 Conduct a reasonable investigation into those Employees 
whose absenteeism stands out, usually as above the average 
for the workforce. 

3 Have a formal procedure to address the problem. 
 

Objectively assess and measure employees’ levels of attendance 

It is the Council’s intention to investigate all absenteeism where there 
is:  
a) 10 days or more absence due to illness (even if certified or

medically certified)
b) 3 or more separate periods of absence
c) a pattern of absence (e.g. regular Fridays and Mondays)

Investigate those Employees whose absenteeism stands out 

Employees who sickness exceeds the triggers will attend a “Formal Meeting”, 
after the period of absence which took them over the trigger. 

The purpose of this interview is to discuss: 
1 What difficulties the Employee is suffering. Do they have a health problem? 

Are personal circumstances the cause of the problem? Alternatively are their 
no good reasons for the number of absences? 

2 If the Employee informs their Manager that the do have a genuine physical or 
mental health problem affecting their ability to work, we will seek professional 
medical advice, and ask the Employee for their consent to request a medical 
report.   
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If the Employee says they do have a health problem – 
We will ask for their consent to get a Doctor’s report. 
A report can come from the Employee’s own GP, or a 
Doctor selected by the Council.  The purpose of this 
report would be to answer questions such as: 

• What is the diagnosis and is the problem likely
to last for a period of twelve or more months?

• Does it affect their ability to do their job?
• What reasonable support and assistance can

the Council provide to help them attend work?
• What is the long term prognosis, with regards

their ability to do their job?

If the Employee doesn’t have 
any health problems - 
An action plan will be agreed 
between the employee and 
manager, if But their 
absenteeism figures don’t 
improve, management can 
take formal disciplinary action, 
based on the Employee’s 
unacceptable attendance.  
This can include Formal / Final 
Written Warnings, and 
ultimately Dismissal 

If the doctor confirms that the Employee does have a genuine health problem -  
We will use the medical report to investigate how we can make reasonable adjustments to 
help accommodate the Employee at work.   

This would typically involve conducting a follow up meeting with the Employee after receiving 
the Doctor’s report. The purpose of this meeting would be to investigate the following 
options: 

• Alternative work which the Employee is able to do.
• Adapting the Employee’s job to remove areas which are not compatible with their

health.
• Adjusting the Employee’s working environment to help them attend work.

If the adjustments involve reducing hours of work, position within the Council, or some other 
action which would justify reducing the Employee’s terms and conditions of employment, the 
medical advice must be followed as soon as possible, if it is reasonable for the Council to 
accommodate this change. 

The Employee’s terms and conditions such as pay, would be adjusted to match the new post 
following a notice period of one week for every year of employment, or their contractual 
notice period, whichever is longer. 

If, following a detailed investigation involving medical advice, and potentially outside 
agencies such as Access to Work and the Job Centre’s Disability Employment Adviser, that: 

• There are no adjustments that can be made to accommodate the Employee
• The costs and / or disruption required to accommodate the Employee are

unreasonable, and not realistically possible for the Council to comply with.
We may consider terminating the Employee’s contract on capability grounds. 
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APPENDIX B 
BRAUNSTONE TOWN COUNCIL 

ABSENCE DECLARATION, SELF-CERTIFICATION 
AND RETURN TO WORK FOFRM 

This form must be completed and signed by members of staff following each episode 
of sickness / unauthorised absence (usually during the first day back or at least 
within three days of return to work) and countersigned by the Line Manager. 

For absences exceeding 7 calendar days the member of staff must also provide a 
medical certificate. 

The form will be held on the staff member’s personal file.  Details of dates and 
periods of sickness only will be recorded as part of the Council’s procedures for 
monitoring absence  

Date of discussion: 
Method of Discussion: Face to Face  Telephone  
Full Name of 
Employee: 
First Day of Absence: Last Day of 

Absence: 
Total Number of consecutive Days’ Absence 
I attach a GP’s Fit Note  
(For periods of Absence exceeding 7 days only) 

 (please tick)

I attach a Statement of Fitness to Resume Work 
(For periods of Absence exceeding 14 days only) 

 (please tick)

Absence due to not being able to cover shift for 
work 

 (please tick)

Reason for Absence: 
(please state any illness or symptoms, or describe any injury or other incapacity) 

Has the employee been updated on any 
issues that occurred during his/her 
absence? 

  

If the period of absence has been long 
term does the employee require any 
retraining? 

  

Was your sickness caused by an accident at work or an industrial disease?  YES / 
NO 
If YES, please indicated date that reported to Town 
Council 
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I declare that during the period of sickness absence, which I have stated above, I 
have not worked or taken part in any activities not consistent with the reason(s) for 
absence, and that the information given by me is correct. 

I hereby agree to the Town Council recording the reasons for my sickness absence 
which will be treated confidentially and will not be disclosed to any third party without 
my specific permission.  
SIGNED 
(Member of Staff) 

DATED 

COUNTERSIGNED 
(Responsible 
Manager/Executive Officer) 

DATED 

TO BE COMPLETED BY RESPONSIBLE MANAGER / EXECUTIVE OFFICER & 
TOWN CLERK 

Has the employee met the Council’s trigger points in the last rolling 12 month 
period? 
YES            NO  
If YES, arrange an Absence Review Meeting with the Executive Officer & Town 
Clerk  
The Council will use trigger points to indicate that a particular employee’s pattern of 
absence has reached a point where there may be a cause for concern and need to 
investigate.  This is necessary to ensure consistency.  The triggers may be reviewed 
and amended if considered appropriate by the Council.  The triggers will be as 
follows:- 

Where, in any rolling 12 months, any of the following criteria are met: 

• 10 days or more absence due to illness (even if certified or medically
certified)

• 3 or more separate periods of absence

• A pattern of absence (eg regular Fridays and Mondays)

DATE / TIME OF ABSENCE REVIEW 
MEETING  
(Employees must be given five days’ notice) 
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APPENDIX C 
BRAUNSTONE TOWN COUNCIL 

ABSENCE FORMAL REVIEW MEETING 
AND ACTION PLAN 

To be carried out by the Line Manager. 

This form will be filed on employee’s personal record and a copy provided to the 
employee and line manager. 

Date of discussion: 
Full Name of 
Employee: 
Position: 
Trigger Point for Absence Review Meeting: 

Where, in any rolling 12 months, any of the following criteria are met: 

• 10 days or more absence due to illness (even if certified or medically
certified)  

• 3 or more separate periods of absence 
• A pattern of absence (eg regular Fridays and Mondays) 

Dates of Absences in last rolling 12 month period: (Or in the case of follow up 
meetings to review progress, the dates of absences since the first Absence Review 
Meeting) 

Date(s) of previous 
review meetings:  
In the case of a follow up Review Meeting, have the actions and targets agreed at 
the previous Absence Review Meeting been met?    YES            NO   
Manager to explain purpose of the Review: 

a) Establish the current position in relation to the employees’ health
b) Indicate concern about the employee’s attendance record
c) Ascertain what steps the employee and/or employer can take to improve

attendance
d) Consider and address, if appropriate, any occupational or domestic problems

raised by the employee affecting the employee’s health or welfare.
e) Ask the employee to consult their GP (eg if treatment is needed)
f) Consider suggestions made in any Fit Note submitted by an employee’s GP

to facilitate, where possible, the ongoing employment, or the prompt return to
work of the employee.

g) Where there is any indication, either from the employee or from the
Responsible Manager, that there may be an underlying medical condition, the
employee must be referred in the first instance to the Council’s Occupational
Health Service and/or a report sought from the employee’s GP or specialist.
In cases where there is no apparent underlying medical condition, this
process may still be followed.*

h) Set targets to reduce absence over a period of time (this will always occur
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where there is no underlying medical condition) 
i) A further meeting will be arranged to review progress at the end of the agreed

timescales.  If there has been an improvement, no further action will be taken.
j) Monitor future absence
k) Inform the employee that absence is being monitored
l) If there is insufficient improvement in the employee’s sickness absence

record, a final review meeting will be held by the Executive Officer & Town
Clerk – The employee will be given at least 10 days’ notice of the meeting.

m) Take no action if appropriate
n) File record of interview to be kept on file

ACTIONS AGREED (including timescales): To be notified to the employee within five 
working days of the meeting. 

I understand that this information will be used for the purposes of recording and 
monitoring sickness absence  
SIGNED 
(Member of Staff) 

DATED 

COUNTERSIGNED 
(Line Manager) 

DATED 

*The employee’s consent will be obtained prior to referral. (Note: Under the Access
to Medical Reports Act 1988, an employee has the right not to consent to medical
information being obtained from his/her GP.  However, she/he should be aware that
not granting consent may delay and detract from a well-informed decision being
reached by the Town Council in dealing with incidents of absence.  If action is taken
against absenteeism it may still be necessary for a decision to be taken based on
information available through Occupational Health or other nominated medical
practitioner).
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APPENDIX D 
BRAUNSTONE TOWN COUNCIL 

ABSENCE INVESTIGATORY MEETING 

To be carried out by the Line Manager. 

This form will be filed on employee’s personal record and a copy provided to the 
employee and line manager. 

Date of discussion: 
Full Name of Employee: 
Position: 
Dates of Absence Review Meetings: 
Date of Occupational Health Service or GP’s Report 
Dates of absences since the previous Absence Review Meeting: 

Review Actions Agreed at last meeting: 
a) Have offers of alternative types of employment for the employee
been considered by management, whether or not an offer has been
made?

YES  NO  

b) Have reasonable adjustments been made to facilitate the ongoing
employment of the employee?

YES  NO  

c) Has the employee been sufficiently consulted about his/her
problem and prospects in the light of his/her interest and the
Council’s interests, including the possibility of dismissal?

YES  NO  

d) Has the information received from the Employee’s GP and / or
Occupational Health Advisor been considered?

YES  NO  

e) Has the employee been consulted and given an opportunity to
give his/her own views on the matter since medical advice has been
received?

YES  NO  

f) Have all aspects of the matter relevant to a decision to dismiss
been investigated and considered?

YES  NO  

g) Can a reasonable employer be expected to wait any longer for the
employee’s attendance record to improve, bearing in mind the
interests of the Council, the position of the employee holds and the
need to be fair to him/her?

YES  NO  

h) Has the employee been consulted as the final step in the
procedure?

YES  NO  

i) In the instances of ill health dismissal, the employee has the right
of appeal in accordance with the Council’s Disciplinary Procedures.

YES  NO  

j) An employee may choose to be represented by a work colleague,
friend or recognised employee representative without or be without
representation at any or all stages of the Grievance Procedure.

YES  NO  

k) Any employee who feels aggrieved at the way their absence has
been dealt with may follow the Town Council’s Grievance
Procedures.

YES  NO  

ACTIONS AGREED To be notified to the employee within five working days of the meeting. 

Dismissal 
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Other (Please give details) 

SIGNED 
(Member of Staff) 

DATED 

COUNTERSIGNED 
(Line Manager) 

DATED 
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BRAUNSTONE TOWN COUNCIL 

DISCIPLINARY POLICY AND PROCEDURE 

Purpose and Scope 

1. The Town Council’s policies and procedures, employment contracts, job
descriptions and person specifications set out what is expected of employees
in terms of the standards required in carrying out their duties.

2. The disciplinary policy and procedure is designed to help and encourage all
employees to achieve and maintain acceptable standards of attendance,
behaviour, conduct and performance by providing a clear and consistent
method for dealing with alleged failures to observe these.

3. Disciplinary action can relate to behaviour and conduct outside of work where
this has a direct bearing on an employee’s suitability for employment or the
Town Council’s reputation.

4. This procedure applies to employees of Braunstone Town Council.  This
policy is not applicable to casual workers, volunteers or agency workers.

Principles 

5. Issues relating to an employee’s attendance, behaviour, conduct and
performance should be raised and dealt with promptly and meetings,
decisions or confirmation of those decisions should not be unreasonably
delayed.

6. All parties should act consistently and treat information associated with
disciplinary proceedings in the strictest confidence.

7. The representative of the employer dealing with any disciplinary issues will
seek the advice of the Town Council’s HR Advisor at all stages and ensure
that any necessary investigations are carried out to establish the facts of the
case.   Notes should be kept of all meetings.

8. Whether the issue is addressed formally or informally, the representative of
the employer should set out the basis of the problem and, where possible,
their expectations.   The employee will have the chance to put their case
before any decisions are made and to be accompanied at any formal
disciplinary hearing.

9. In applying the procedure, the Town Council will promote fairness and
transparency and apply relevant codes of good practice as set out by Acas.

APPENDIX 2
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Informal Discipline 

10. Should a manager or the Council be unhappy with an employee’s attendance,
behaviour, conduct or performance of an employee, they will initially discuss
their concerns with the employee on an informal basis.  In the case of the
Executive Officer & Town Clerk this meeting will be conducted by the Chair of
the Employing Committee, supported by at least one other Councillor.

11. The purpose of this meeting will be to guide and support the employee to help
them address the problem and perform to an acceptable standard.  For this
reason the manager will take notes during this meeting, decide what action
should result from the meeting and these notes should be signed by the
employee and manager, both of whom will be provided with a copy.ask the
employee to sign the notes.

12. Only the manager and employee should attend this meeting.  There will be no
entitlement to be accompanied.

Formal Discipline 

13. If an issue regarding an employee’s attendance, conduct, behaviour or
performance isn’t fully addressed by informal methods, the Management will
pursue the matter through its formal Disciplinary Procedures.

14. Typical examples of areas of concern may be poor performance,
unacceptable and unexplained absenteeism, poor conduct and behaviour at
work, or lack of capability by an employee to carry out their job.

15. Employees will be informed by letter that they are required to attend a formal
disciplinary hearing.  This letter will include details of the allegation they are to
answer, the date, time and venue of the meeting, and also inform them of
their right to be accompanied by trade union representative or a work
colleague from the Council.  Reasonable efforts will be made to accommodate
all parties when making arrangements for the hearing.

16. Hearings will normally be conducted by the Executive Officer & Town Clerk,
supported by the Council’s HR Advisor.   If the disciplinary relates to the
Executive Officer & Town Clerk, the hearing will be conducted by the
Employing Committee (substitute members can be drawn from the Full
Council), supported by the Council’s HR Advisor.

17. This is a four step procedure, which increases in the severity of its outcome if
the issue isn’t resolved at the previous step.  Each step involves a formal
meeting between the affected employee and the representative of the
employer, at which the employee will be given every opportunity to put their
side of the issue.

18. Meetings will be conducted as soon as reasonably possible after the
incident(s) which are being investigated to ensure that facts and witness
statements are clear and up to date.  At this meeting employees are entitled -
and encouraged - to be accompanied by a work colleague from the Council,
or trade union representative.
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19. If the allegation of misconduct is proven, the meeting may result in the
following action being taken by the Council against the Employee:

STEP No ACTION TAKEN LIVE PERIOD 
1 Formal Oral Warning Six weeks. 
2 Formal Written Warning Twelve weeks 
3 Final Written Warning Twelve weeks 
4 Termination of Contract of Employment N/A 

Particularly severe acts of indiscipline may result in the Management 
bypassing Steps 1 & 2.   In the case of employees with less than 2 years 
continuous service, Management may bypass Steps 1 – 3. 

Gross Misconduct 

20. Acts of Gross Misconduct, if proven after an appropriate investigation,
(including searches of bags, coats and other personal property carried out
with due regard to the individual’s dignityeffects, as well as cars, vehicles and
any other appropriate Council property), and a Disciplinary Hearing will may
result in dismissal without notice.

21. Employees accused of Gross Misconduct will may be suspended on full pay
and receive a written invitation to a Formal Disciplinary Hearing, giving them
details of the allegation they are to answer, the date, time and venue of the
meeting, and also inform them of their right to be accompanied by a work
colleague from the Council or trade union representative.  The letter will
provide a minimum of 2 working days prior notice to the meeting.  The formal
disciplinary hearing will be conducted in accordance with paragraph 16 above.

22. Braunstone Town Council recognises the following as acts of Gross
Misconduct (this is not an exhaustive list):
a. theft / fraud;
b. abusive or threatening behaviour of any nature;
c. being under the influence of alcohol or drugs;
d. dishonesty in dealings with the Council and/or Management;
e. unlawful discrimination, harassment or victimisation, including sexist,

racist or any other behaviour against an individual, which could be classed
as creating a hostile, intimidating or threatening environment;

f. breach of confidentiality;
g. failing to carry out reasonable Management instructions;
h. serious insubordination;
i. lobbying Town Councillors concerning employment matters;
j. fighting and acts of aggression.
k. deliberately damaging Council property;
l. a serious breach of security;
m. deliberate breaches of Council Health and Safety procedures;
n. deliberate breaches of the law;
o. causing loss, damage or injury through serious negligence
p. unauthorised access to Council computer files, software, deliberately

accessing internet sites containing pornographic, offensive or obscene
material or any other such breach of confidentiality;
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q. bringing the organisation into serious disrepute, including serious misuse
of the Council’s property or name; and

r. acceptance of any fee or reward during the course of an employee’s
duties other than his/her remuneration.

Appeal Procedure 

23. Employees have a right to appeal against a decision made under the formal
disciplinary procedure.  Appeals should be made to the Chair of the Appeals
Committee, preferably in writing and within a reasonable timescale. A
reasonable timescale would normally be no longer than a week. Appeals
made after one week will be considered if the employee has a reasonable
explanation for having taken so long.

24. Employees submitting an appeal must make it clear that they are appealing
against the decision and set out the reasons for their appeal.

25. A written submission will be prepared by the member of staff, making it clear
to the Chair of the Appeals Committee that they are appealing against the
decision affecting them, and setting out the reasons for their appeal.  Other
relevant documentation relating to the hearing will be supplied by the Council
representative.   All documentation will be made available to Committee
members and both parties prior to the hearing.

26. A Formal Appeal Hearing will be conducted by the Appeals Committee
(substitute members can be drawn from the Full Council), involving the
employee and will be held within fourteen days of receipt of the appeal
request.  At this meeting Employees are entitled - and encouraged - to be
accompanied by a work colleague from the Council, or a trade union
representative.

27. The procedure for considering the appeal will be as follows:
a. The employee (or their representative) should put their case.
b. The Council’s Representative should then be able to put any questions

they have to the employee (or their representative).
c. The Committee can then ask questions of the employee (or their

representative).
d. The Council’s Representative should put their case.
e. The employee (or their representative) should then be able to put any

questions they may have to the Council’s Representative.
f. The Committee can then ask questions of the Council’s

Representative.
g. The employee (or their representative) sums up their case.
h. The Council’s Representative then sums up the Council’s case.
i. The parties withdraw and the Committee reaches its decision (if a point

of clarification is necessary, both parties will be invited back).
j. Once the Committee has reached its decision it will invite both parties

back to inform them of the decision, this will be confirmed in writing
within 7 working days.

28. The Appeals Committee’s decision is final.
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APPENDIX 3 

BRAUNSTONE TOWN COUNCIL 

GRIEVANCE POLICY AND PROCEDURE 

Purpose and Scope 

1. To provide a framework to assist employees to raise individual complaints and
to have those complaints resolved quickly and fairly, and to guide managers
through the process.

2. The Town Council is committed to promoting an environment where
employees can resolve their problems and work without fear of being
harassed or bullied and to provide a procedure for employees who believe
they are subject to harassment or bullying to have their concerns addressed.

3. This procedure applies to all employees of Braunstone Town Council.  This
policy is not applicable to casual workers, volunteers or agency workers.

Principles 

4. Grievances should be raised and dealt with promptly and meetings, decisions
or confirmation of those decisions should not be unreasonably delayed.

5. All parties should act consistently and treat information associated with
grievance proceedings in the strictest confidence.

6. The representative of the employer dealing with the grievance will seek the
advice of the Town Council’s HR Advisor at all stages and ensure that any
necessary investigations are carried out to establish the facts of the case.
Notes should be kept of all meetings.

7. Whether the issue is addressed formally or informally, Employees should set
out the basis of their grievance and, where possible, their proposed solution.
The employee will have the chance to put their case before any decisions are
made and to be accompanied at any formal grievance hearing.

8. In applying the procedure, the Town Council will promote fairness and
transparency and apply relevant codes of good practice as set out by Acas.

Grievances relating to Bullying and Harassment 

9. Harassment – as defined in the Equality Act 2010 is: “unwanted conduct
related to a relevant protected characteristic, which has the purpose or effect
of violating an individual’s dignity or creating an intimidating, hostile,
degrading, humiliating or offensive environment for that individual”.   The
relevant protected characteristics are age, disability, gender reassignment,
race, religion or belief, sex and sexual orientation.
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10. Bullying – may be characterised as offensive, intimidating, malicious or
insulting behaviour, an abuse or misuse of power through means that
undermine, humiliate, denigrate or injure the recipient.

11. Acas provide some examples of bullying/harassing behaviour as follows:
• spreading malicious rumours, or insulting someone by word or behaviour

(copying memos that are critical about someone to others who do not
need to know, ridiculing or demeaning someone – picking on them or
setting them up to fail);

• exclusion or victimisation;
• unfair treatment;
• overbearing supervision or other misuse of power or position;
• unwelcome sexual advances – touching, standing too close, the display of

offensive materials, asking for sexual favours, making decisions on the
basis of sexual advances being accepted or rejected;

• making threats or comments about job security without foundation;
• deliberately undermining a competent worker by overloading and constant

criticism; and
• preventing individuals progressing by intentionally blocking promotion or

training opportunities.

12. Bullying and harassment are not necessarily face to face. They may also
occur in written communications, email, phone, and automatic supervision
methods such as computer recording of downtime from work or the number of
calls handled if these are not applied to all workers.

13. Managers are responsible for ensuring that staff who report to them perform
to an acceptable standard. Legitimate, justifiable, appropriately conducted
monitoring of an employee’s behaviour or job performance does not therefore
constitute bullying or harassment.

14. Carrying out these functions in a fair, firm and consistent manner does not
constitute an act of bullying or harassment.  The Council and its managers
should be able to carry out their duties without threat of ill intentioned,
malicious or vexatious complaints.   Where a bullying/harassment complaint is
lodged against the Council/manager, an investigation will determine whether
the Council/manager has bullied or harassed an employee or managed them
fairly and firmly.

Raising Initial (Informal) Grievances 

15. If a member of staff feels that they are unhappy with an element of their
employment with the Council they should initially discuss the matter with their
Line Manager on an informal basis.

16. If the employee feels uncomfortable about talking to their Line Manager about
their concerns, they should be able to approach their Manager’s Manager, or
the Executive Officer & Town Clerk.

17. The Executive Officer & Town Clerk’s line manager is the Employing
Committee, which is accountable to the Council.   In these instances
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complaints should be addressed to the chair of the Employing 
Committee/Council as appropriate.   

Mediation 

18. In the event that an Employee is unhappy with the outcome of the Informal
Grievance Procedure, or either party do not feel that performance / conduct
issues are being addressed effectively, either an Employee or Manager can
request that the matter be subjected to mediation.

19. This will involve the use of a third party Mediator.  In its simplest form,
Mediation will involve the Mediator talking to either party individually, to listen
to their side of the issue.  If the Mediator feels that a resolution to the problem
is possible, a meeting will be arranged between all parties at which the
Mediator will set out their assessment of the issues and invite both party to
reach their own resolution.

20. The resultant action plan should have the agreement and support of both
parties, be set out in writing and be signed by all involved in the Mediation
process.

Formal Grievances 

21. In the case of grievances not being fully resolved by the informal / mediation
approach, or if the nature of the grievance is serious, a formal grievance can
be raised.

22. Formal Grievances should be raised with the Executive Officer & Town Clerk,
preferably in writing and stating clearly that the employee wishes the matter to
be addressed as a Formal Grievance.     Formal Grievances by or against the
Executive Officer & Town Clerk should be raised with the Chair of the
Employing Committee (where it is against the actions of the Employing
Committee or Chair, then with the Chair of the Council).

23. An Employee’s Formal Grievance should set out the nature of the Grievance
in as much detail as reasonably possible, and state what their desired
outcome would be.

24. As a consequence a formal hearing will be held to address the matter, which
will normally be conducted by the Executive Officer & Town Clerk.  If it is a
grievance by or relating to the Executive Officer & Town Clerk, the hearing will
be conducted by the Employing Committee (substitute members can be
drawn from the Full Council).

25. This hearing will be arranged as soon as reasonably possible.  A letter of
invitation to a Formal Grievance hearing will be sent to the Employee, usually
within seven days of receipt of the Employee’s Grievance.

26. At this meeting Employees are entitled - and encouraged - to be accompanied
by a work colleague from the Council or a trade union representative.
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27. Employees will be informed in writing of the outcome of the meeting within
seven days.

28. If the Employee making the grievance is unhappy with the outcome of a
Grievance Hearing, they can appeal the decision. Details of the Appeal
Procedure are given below.

Appeal Procedure 

29. Appeals should be made to the Chair of the Appeals Committee, preferably in
writing and within a reasonable timescale following the action the Employee is
appealing against. A reasonable timescale would normally be no longer than
a week. Appeals made after one week will be considered if the Employee has
a reasonable explanation for having taken so long.

30. A written submission will be prepared by the member of staff, making it clear
to the Chair of the Appeals Committee that they are appealing against the
decision affecting them, and setting out the reasons for their appeal.  Other
relevant documentation relating to the hearing will be supplied by the Council
representative.   All documentation will be made available to Committee
members and both parties prior to the hearing.

31. A Formal Appeal Hearing will be conducted by the Appeals Committee
(substitute members can be drawn from the Full Council), involving the
employee and will be held within fourteen days of receipt of the appeal
request.  At this meeting Employees are entitled - and encouraged - to be
accompanied by a work colleague from the Council, or a trade union
representative.

32. The procedure for considering the appeal will be as follows:
a. The employee (or their representative) should put their case.
b. The Council’s Representative should then be able to put any questions

they have to the employee (or their representative).
c. The Committee can then ask questions of the employee (or their

representative).
d. The Council’s Representative should put their case.
e. The employee (or their representative) should then be able to put any

questions they may have to the Council’s Representative.
f. The Committee can then ask questions of the Council’s

Representative.
g. The employee (or their representative) sums up their case.
h. The Council’s Representative then sums up the Council’s case.
i. The parties withdraw and the Committee reaches its decision (if a point

of clarification is necessary, both parties will be invited back).
j. Once the Committee has reached its decision it will invite both parties

back to inform them of the decision, this will be confirmed in writing
within 7 working days.

33. The Appeals Committee’s decision is final.
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BRAUNSTONE TOWN COUNCIL 

INTERNET POLICY & PROCEDURE 

Purpose and Scope 

1. The use of the Internet is now an essential and commonplace tool for most
Employees. Those who use the internet have a responsibility to do so in a
professional manner.  To assist with this we are issuing the following
guidelines which you are asked to read and comply with.

Monitoring 

2. The Council reserves the right to access and monitor any or all areas of any
computer and computer software systems which it owns (including email
boxes and messages and telephone calls) from time to time for business
reasons and training purposes.  You should not therefore assume that any
information held on the computer is private and confidential to you.

Email 

3. Your email address can receive emails from anyone connected to the
Internet. Used correctly it is a facility that is of assistance to Employees.
Inappropriate use however may cause many problems including distractions,
distress to others, time wasting and legal claims.  This procedure sets out the
Council's position on the correct use of the E-Mail and the Internet.

4. You should ensure that your correspondents know that they should not send
you “humorous” or illegal attachments such as pictures or executable
programs.  Personal emails should be dealt with outside of normal office
hours and all external non-work related email messages should be deleted on
receipt.  Anyone found with offensive or pornographic material on his or her
computer will be subject to investigation, which could result in disciplinary
action and dismissal for gross misconduct.

5. If you receive an email from an unknown source, or “junk” email you should
delete this from your system immediately without opening it as it may contain
a virus.

6. Emails may contain file attachments.  These should not be opened unless
they are received from a trusted source, i.e. from another known Council,
Employee or representative.  If in doubt seek the advice of your line manager.

7. Emails to customers, suppliers and other business contacts should be
restricted to Council business.  Confidential information about or relating to
the business of the Council, its customers, suppliers or contacts should not be
transmitted outside the Council via email unless done so in the course of
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business.  You should ensure there is no infringement of copyright when 
adding attachments to emails.  Confidential information should not be left on 
display on an unattended workstation. 

8. You should be aware that deleted emails will remain held on the system for
some time and will be accessible from back up if required for investigation of
complaints of systems abuse.

9. You must not distribute sensitive commercial data concerning the Council to
competitive sources.  Doing so may result in disciplinary action leading to your
dismissal without notice for gross misconduct.

Guidance for appropriate use 

10. Email is a non-secure medium and care should be taken when composing,
sending and storing messages.

11. Email should be regarded in the same way as any other business
communication and should be treated as a Council record.  You should adopt
a style and content for email, in particular those sent to external recipients that
present a professional image.  It is recommended that you adopt the same
standards for email as for letters and memos, although the style may be more
informal.

12. Confidential information about or relating to the business of the Council, its
customers, prospects, suppliers or contacts should not be transmitted outside
the Council via email unless done so in the course of business and sufficient
steps are taken to safeguard security.

13. Employees must take reasonable steps to guard against unauthorised access
to, alteration, accidental loss, disclosure or destruction of data.

Inappropriate use 

14. You must not send internally or externally or obtain material (whether in the
form of text or images) which is libellous or defamatory, illegal, obscene,
sexually explicit, bullying, discriminatory or disparaging of others particularly in
respect of their race, national origins, sex, sexual orientation, age, disability,
religious or political beliefs.

15. You are reminded that material that you find acceptable might be offensive to
others.  It is recommended that you take care and give sufficient thought to
what you send.  Messages can be misconstrued and should not become a
substitute for "one to one" conversations.  You should not send humorous
material to business contacts.  It can frequently be misunderstood or cause
offence.  Care should be taken when dealing with criticisms or complaints by
email.

16. Examples of inappropriate use include, but are not limited to:
i) Sending, receiving, downloading or displaying or disseminating material

that insults causes offence or harasses others.
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ii) Accessing pornographic, racist or other inappropriate or unlawful
material.

iii) Engaging in on-line chat rooms, on-line gambling sites, social
networking sites or blogging.

iv) Forwarding electronic chain letters or similar material.
v) Downloading or disseminating copyright materials.
vi) Transmitting confidential information about the Council or its customers

externally and not in the course of the Council’s business.
vii) Downloading or playing computer games.
viii) Copying or downloading software.

17. Serious instances of inappropriate use may be considered gross misconduct
and lead to your dismissal.

Internet access 

18. Internet access is granted for business reasons only during working hours.
Usage is limited to work related activities. The availability and variety of
information on the Internet has meant that it can be used to obtain material
considered to be offensive.  Anyone found to have used the Internet to access
and/or distribute any kind of offensive material, or non-related employment
issues, are liable to disciplinary action which could lead to dismissal.

19. Under no circumstances must users download computer programme files
without the consent of their Line Manager.

20. Anyone believed to have been visiting pornographic sites, downloading or
circulating pornographic material will be subject to disciplinary action.
Offences of this nature may be considered gross misconduct and lead to your
dismissal, and if necessary, the police will be informed.

21. Please note that the main servers maintain a record of Internet access by
user and these will be monitored as necessary by your Line Manager and/or
Executive Officer & Town Clerk and results can be forwarded to the police
where there is alleged illegal or suspicious activity or where required by law.

Unauthorised Use of Internet, Email and Social Networking Sites 

22. Unauthorised or inappropriate use of the Internet, Email and Social
Networking Sites may result in formal disciplinary action which could include
dismissal.

23. The Council will not tolerate the use of E-Mail, Internet or any Social
Networking Site by Employees for unofficial or inappropriate purposes,
including:-
i) Any messages produced by Employees, either during or outside of

normal working hours, that could constitute bullying, harassment or
other detriment to colleagues, our business or anyone associated with
the business.

ii) Personal use during working hours (e.g. social invitations, personal
messages, jokes, cartoons, chain letters or other private matters)

iii) On-line gambling.
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iv) Accessing or transmitting pornography.
v) Transmitting copyright information and/or any software available to the

user.
vi) Posting confidential information about other Employees, the Council or

its customers or suppliers.
vii) Posting any comments, opinions, views or remarks, either during or

outside of normal working hours, which could be considered
detrimental to the Council, its Employees, customers, suppliers or
anyone else connected to the business, or bring the Council into
disrepute.

24. Please note, breaching these procedures will constitute an act of Gross
Misconduct.  Consequently anyone who is accused of breaching these
procedures will be subjected to a Formal Disciplinary Investigation and may
be dismissed if found guilty.

DATE ADOPTED REVIEW DATE 
REVISED DATE/S 

3270



BRAUNSTONE TOWN COUNCIL 

LONE WORKING POLICY & PROCEDURE 

Purpose and Scope 

1. This policy is designed to raise awareness of the risks presented by lone
working, to identify the responsibilities each person has in this situation, and
to give guidance on how to manage such risks.

2. This policy applies to all employees of Braunstone Town Council who may
self work alone at any time whilst undertaking their duties, including both paid
staff (permanent, agency, temporary or casual) and volunteers.

Principles 

3. Where the conditions of service delivery or its associated tasks require staff to
work alone, both the individual staff member and their Line Manager have a
duty to assess and reduce the risks which lone working presents.

4. The employer has a general duty under Section 2(1) of the Health and Safety
at Work Act, 1974, to ensure so far as is reasonably practicable the health,
safety and welfare at work of employees.

5. There is no legal requirement indicating that lone working must not happen.
However, a great deal depends upon the Risk Assessment which should be
undertaken as part of broad duties under The Health and Safety at Work Act
(1974) and The Management of Health and Safety at Work Regulations
(1999).

Lone Workers 

6. Braunstone Town Council’s lone workers fall into the following two groups:
a) people in fixed establishments where only one person works on the

premises, work separately from others and work outside normal office
hours; e.g. Centres Staff such as Duty Officers and Cleaners & Premises
Officers; and

b) mobile Workers working away from their fixed base; e.g. parks staff.

Personal Safety 

7. We are all individually responsible for safety and the following guidance
highlights reasonable precautions for personal safety:
a) Be aware of the environment:

i. know what measures are in place: check out alarm systems and
procedures, exits and entrances, and the location of the first aid
supplies;
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ii. ensure that the public cannot gain access to non-public parts of the
building and areas of the building which are not being used;

iii. make sure that your mobile phone is in good working order;
b) Be aware of yourself:

i. are you doing everything you can to keep yourself safe?
ii. are you aware of your surroundings and the potential risks you may

face?
c) Be aware of other people

i. take note of their non-verbal signals,
ii. be aware of people observing your movements and loitering for

now apparent reason.

How the Council will respond 

8. Risks assessments will be conducted by the Service Manager for routine
activities which involve workers who work alone.

9. When undertaking risk assessments, the following should be taken into
consideration:
a) the environment – location, security, access;
b) the context – nature of the task, special circumstances, likely outcomes;
c) the individuals concerned – indicators of potential or actual risk;
d) history – any previous incidents in similar situations; and
e) any other special circumstances.

10. The Risk Assessments will address:
a) Can the risks of the job be adequately controlled by one person?

• Is there a safe way in and a way out for one person? Can any
temporary access equipment which is necessary, such as portable
ladders or trestles, be safely handled by one person?

• Can all plant, substances and goods involved in the work be safely
handled by one person?

• Is there a risk of violence?
• are particular individuals at risk if they work alone?

b) Is the person medically fit and suitable to work alone?
c) What training is required to ensure competency in safety matters?
d) How will the person be supervised?

• Supervisers periodically visiting and observing people working alone?
• Regular contact between the lone worker and supervision using either

a telephone or radio?
• Automatic warning devices which operate if specific signals are not

received periodically from the lone worker, e.g. systems for security
staff?

• Other devices designed to raise the alarm in the event of an
emergency and which are operated manually or automatically by the
absence of activity?

• Checks that a lone worker has returned to their base or home on
completion of a task.

5 What happens if a person becomes ill, has an accident, or there is an 
emergency? 

3472



• Lone workers should have access to adequate first aid facilities and
mobile workers should carry a first aid kit suitable for treating minor
injuries.

• Occasionally risk assessment may indicate that lone workers need
training in first aid.

Consultation, Implementation and Review 

11. The Service Manager will consult with the relevant staff when identifying risks
and identifying procedures to control and mitigate those risks.

12. The Town Council’s Health & Safety Consultative Group will receive draft risk
assessments, along with any procedures to control and mitigate, and will
regularly review these.

13. The Executive Officer & Town Clerk will approve risk assessments, along with
the procedures identified to control and mitigate the risks of lone working,
following consultation with the Town Council’s Officer Management Team.

14. Reviews will be undertaken every 3 years or sooner if the material
circumstances change.

15. Risk Assessments are available on GeneralShare and from your Service
Manager.
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BRAUNSTONE TOWN COUNCIL 

OFFICERS’ CODE OF CONDUCT 

Purpose and Scope 

1. The public is entitled to expect the highest standards of conduct from all Town
Council employees.   This Code outlines existing law, regulations and
conditions of service and provides further guidance to assist managers and
employees in their day-to-day work.

2. The Code applies to all Town Council employees.  Inevitably some of the
issues covered by the Code will affect senior, managerial and professional
employees more than it will others.

Standards 

3. Employees are expected to give the highest possible standard of service to
the public, and where it is part of their duties, to provide appropriate advice to
councillors and fellow employees with impartiality.  Employees will be
expected, through agreed procedures and without fear of recrimination, to
bring to the attention of the appropriate level of management any deficiency in
the provision of service. Employees and the Council must act within the
guidelines of the Council’s Whistle Blowing Policy and Procedure, and report
to the appropriate manager any impropriety or breach of procedure.

Disclosure of Information 

4. The law requires that certain types of information must be available to
members, auditors, government departments, service users and the public.
Employees should ensure they are aware of the information Braunstone Town
Council shares and does not share and act accordingly.

5. Employees should not use any information obtained in the course of their
employment for personal gain or benefit, nor should they pass it on to others
who might use it in such a way.  If an Employee believes that they may be at
risk of acting in breach of this requirement, they should make a disclosure to
their Manager and take appropriate advice from the Council.

Political Neutrality 

6. Employees serve the authority as a whole. It follows they must serve all
councillors and not just those of the controlling group, and must ensure that
the individual rights of all councillors are respected.

7. Where managers and employees are required to advise councillors, Council
and committees, they must do so in ways which do not compromise their
political neutrality.
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8. Employees, whether or not politically restricted, must follow every lawful
expressed policy of the Town Council and must not allow their own personal
or political opinions to interfere with their work.

Relationships 

9. Employees are responsible to the Town Council through its management. For
some, their role is to give advice to councillors and managers and all are there
to carry out the work of the Town Council.   Mutual respect between
employees and councillors is essential to good local government. Close
personal familiarity between employees and individual councillors should be
declared if there is a potential risk of a conflict of interest occurring.

10. Employees should always remember their responsibilities to the community
they serve and ensure courteous, efficient and impartial service delivery to all
groups and individuals within that community as defined by the policies of the
Council.

Contractors 

11. All relationships of a business or private nature with external contractors, or
potential contractors, should be made knowndeclared in writing to the
appropriate manager.

12. Orders and contracts must be awarded on merit, by fair competition against
other tenders, and no special favour should be shown to businesses run by,
for example, friends, partners or relatives. Anyone who is aware of a breach
of this requirement must report the matter to the Council. Anyone found to
have breached this clause may be reported to the Police and could be
prosecuted.

13. Employees who engage or supervise contractors or have any other official
relationship with contractors and have previously had or currently have a
relationship in a private or domestic capacity with contractors, should declare
that relationship in writing to the appropriate manager.

Appointment and Other Employment Matters 

14. Employees involved in appointments should ensure that these are made on
the basis of merit. In order to avoid any possible accusation of bias,
employees should not be involved in an appointment where they are related
to an applicant, or have a close personal relationship outside work with him or
her.

15. Similarly, employees should not be involved in decisions relating to discipline,
promotion or pay adjustments for an employee who is a relative, partner, etc.

Outside Commitments 

16. Some employees have conditions of service which require them to obtain
written consent to take any outside employment. All employees should be
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clear about their contractual obligations and should not take outside 
employment which conflicts with the Town Council's interests. 

17. Employees should be aware that Braunstone Town Council owns the
intellectual property or copyright created during their employment.

Personal interests 

18. Employees must declare in writing to an appropriate manager any financial or
non-financial interests which could conflict with the Town Council's interests.

19. Employees should declare in writing to an appropriate manager membership
of any organisation not open to the public without formal membership and
commitment of allegiance and which has secrecy about rules or membership
or conduct.

Equality Issues 

20. Employees should ensure that policies relating to equality issues as agreed
by the Town Council are complied with in addition to the requirements of the
law and the Council’s Equal Opportunities Policy and Procedure. All members
of the local community, customers and other employees have a right to be
treated with fairness and equity.

Separation of Roles during Tendering 

21. Employees involved in the tendering process and dealing with contractors
should be clear on the separation of client and contractor roles within the
Town Council.

22. Employees who are privy to confidential information on tenders or costs for
either internal or external contractors should not disclose that information to
any unauthorised party or organisation.

23. Employees should declare in writing any potential conflict of interest and
ensure that no special favour is shown to current or recent former employees
or their partners, close relatives or associates in awarding contracts to
businesses run by them or employing them in a senior or relevant managerial
capacity.

Corruption 

24. Employees must be aware that it is a serious criminal offence for them
corruptly to receive or give any gift, loan, fee, reward or advantage for doing,
or not doing, anything or showing favour, or disfavour, to any person in their
official capacity. Employees must act in accordance with the Council’s
Policies and Procedures. If an allegation is made it is for the employee to
demonstrate that any such rewards have not been corruptly obtained.

Use of Financial Resources 
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25. Employees must ensure that they use public funds entrusted to them in a
responsible and lawful manner. They should strive to ensure value for money
to the local community and to avoid legal challenge to the authority.

Hospitality 

26. Employees should only accept offers of hospitality if there is a genuine need
to import information or represent the Town Council in the community. Offers
to attend purely social or sporting functions should be accepted only when
these are part of the life of the community or where the Town Council should
be seen to be represented.  They should be explicitly authorised by the
Executive Officer & Town Clerk and recorded.

27. When hospitality has to be declined those making the offer should be
courteously but firmly informed of the procedures and standards operating
within the Town Council.

28. Employees should not accept significant personal gifts from contractors and
outside suppliers, although employees may keep insignificant items of token
value such as pens, diaries, etc. which are not unique nor personal to them.

29. When receiving authorised hospitality employees should be particularly
sensitive as to its timing in relation to decisions which the Town Council may
be taking affecting those providing the hospitality.

30. Acceptance by employees of hospitality through attendance at relevant
conferences and courses is acceptable where it is clear the hospitality is
corporate rather than personal, where the Town Council gives consent in
advance and where the Town Council is satisfied that any purchasing
decisions are not compromised. Where visits to inspect equipment, etc. are
required, employees should ensure that the Town Council meets the cost of
such visits to avoid jeopardising the integrity of subsequent purchasing
decisions.

Sponsorship - Giving and Receiving 

31. Where an outside organisation wishes to sponsor or is seeking to sponsor a
local government activity, whether by invitation, tender, negotiation or
voluntarily, the basic convention concerning acceptance of gifts or hospitality
apply. Particular care must be taken when dealing with contractors or
potential contractors.

32. Where the Town Council wishes to sponsor an event or service neither an
employee nor any partner, spouse or relative must benefit from such
sponsorship in a direct way without there being full disclosure in writing to an
appropriate manager of any such interest. Similarly, where the Town Council
through sponsorship, grant aid, financial or other means, give support in the
community, employees should ensure that impartial advice is given and that
there is no conflict of interest involved.
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BRAUNSTONE TOWN COUNCIL 

WHISTLE BLOWING POLICY & PROCEDURE 

Purpose and Scope 

1. All organisations face the risk of things going wrong or unknowingly
harbouring malpractice.  The Town Council believes it has a duty to identify
such situations and take the appropriate measures to remedy the situation.
By encouraging a culture of openness, it is hoped that such problems can be
prevented.

2. This policy applies to all employees of Braunstone Town Council and other
workers including temporary, subcontracted and agency workers.

3. If there is anything which employees think the Council should know about,
they should use the procedure outlined in this policy.  By knowing about
malpractice at an early stage, the Town Council has a good chance of taking
the necessary steps to safeguard the interests of all who are involved with
and have a legitimate interest in its activities.

Principles 

4. By encouraging a culture of openness, the Council wants to encourage
employees to raise issues which concern them at work.  They may be
concerned that by reporting such issues they may be exposing themselves to
detrimental treatment or risking their job security.  This is not the case.  All
staff have statutory protection if they raise concerns in the right way.  This
policy is designed to give staff that opportunity and protection.  Providing they
are acting in good faith it does not matter if they are mistaken.  There is no
question of employees having to prove anything about the allegation they are
making, but they must reasonably believe that the information they have
implies acts of malpractice.

5. Where an employee uses this policy to raise a concern in good faith,
Braunstone Town Council gives them its assurance that they will not suffer
any form of retribution or detrimental treatment.

6. The Council will treat their concern seriously and act according to this policy.
They will not be asked to provide anything about the allegation they raise, but
they must reasonably believe that the information they have tends to show
some malpractice.  If an Employee asks for a matter to be treated in
confidence, the Council will respect their request.

7. Questions regarding this policy and procedure should be directed to your Line
Manager, Executive Officer & Town Clerk or Chair of the Employing
Committee/Council, as appropriate.
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Malpractice 

8. Typical examples of malpractice which are covered by this policy are:
• criminal offences;
• dangers to health and safety;
• damage to the environment;
• breaches of any legal and / or statutory obligations; and
• deliberately concealing any of the above.

Raising concerns about malpractice 

9. If an Employee is concerned about any form of malpractice, they should raise
the issue with their Line Manager.  There are no specific requirements to do
this.  They can inform their Manager verbally or in writing if they prefer.

10. If they feel that they cannot deal with their Line Manager, for whatever reason,
they should address their concerns to the Line Manager’s Manager.

11. The Executive Officer & Town Clerk’s line manager is the Employing
Committee, which is accountable to the Council.   In these instances
complaints should be addressed to the chair of the Employing
Committee/Council as appropriate.  .

How the Council will respond 

12. Once a concern has been raised the Council will decide how to respond in a
responsible and appropriate manner under this policy.  Usually this will begin
with internal enquiries, but may progress to either a formal or informal
investigation, depending upon the nature of the concern.  The Council will
endeavour to complete the investigation within a reasonable time scale.

13. The investigation may be conducted by the Executive Officer & Town Clerk
alone, or a team of three Councillors, selected by the Employing Committee
or Council, depending upon the nature of the concern.

14. The Council will keep the employee informed of the progress of the
investigation.  However the Council will not be obliged to reveal information
which would infringe the confidentiality of others, the Data Protection Act or
any other Statutory obligation.

Raising your concerns externally 

15. The purpose of this policy and procedure is to give employees the opportunity
and protection they need to raise concerns internally.  The Council would
expect that in almost all cases, raising concerns internally would be the most
appropriate action to take.

16. However, if for whatever reason employees feel that they cannot raise their
concerns internally and reasonably believe that the information and
allegations are substantially true, they can consider raising the matter with the
appropriate regulator, such as the Standards Board or Association of Local
CouncilsMonitoring Officer at Blaby District Council.
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17. Public Concern at Work is an independent charity whose main objective is to
promote compliance with the law and good practice in the public, private and
voluntary sectors.  They can be contacted at www.pcaw.co.uk
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BRAUNSTONE TOWN COUNCIL 

RETIREMENT GUIDELINES 

INTRODUCTION 

An employee who decides to retire is required to resign from their post, providing the notice 
specified in their contract of employment in the normal way. 

It is helpful to understand the intention of employees as far as possible to enable the Council 
to undertake long term workforce planning, and to assist employees in their own planning 
process. During the Annual Review process the Council will continue to discuss with all 
employees irrespective of age, their short, medium and longer term career aspirations. 

The Council therefore encourages employees to engage in open and transparent 
discussions as early as possible in their planning process for retirement with their 
appropriate manager. 

It is acknowledged that individual intentions to retire can change due to a variety of personal 
circumstances, and individuals are reassured that such informal discussions will only be 
progressed formally once notice to resign has been given. 

OPTIONS PRIOR TO RETIREMENT 

It is recognised that at whatever stage of their working life, employees may wish to change 
their working pattern to suit their individual circumstances.  Subject to the operational needs 
of the Council it may be possible to agree a flexible working approach whether or not this is 
intended to lead directly to a full retirement.  

A meeting to discuss retirement could however include a discussion around flexible working 
as it may be helpful to consider the different options available and how appropriate these 
might be to the Council and the individual at the same time.  

Should an employee wish to work more flexibly (eg reduced hours) then that request would 
be considered as a change in terms and conditions. 

Requests from employees for any changes to hours of work or variations in terms of 
conditions must be put to the Executive Officer & Town Clerk in writing.  He/she will invite 
comments on the proposals from the relevant line-managers and the Assistant Executive 
Officer & Town Clerk who will make their observations in writing.  The Executive Officer & 
Town Clerk will then consider any comments and submit a report and recommendations to 
the Council’s Policy & Resources Committee for its consideration. 

The Policy & Resources Committee may or may not agree to such recommendations.  If an 
employee is unhappy with the Committee’s decision they have the right to appeal (decisions 
can be challenged at an employment tribunal). 
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FLEXIBLE RETIREMENT 

The Council will consider each case on its merits and will not unreasonably withhold 
permission for an employee to reduce hours subject to the operation requirements of the 
Council. 

Requests for flexible retirement will be considered as a change in terms and conditions of 
employment. 

FEATURES OF FLEXIBLE RETIREMENT 

The employee will be required to gain written consent from the Council for flexible 
retirement.  The Council will consider each case on its merits in line with these guidelines. 
The Council will not unreasonably withhold permission for a member of staff to reduce hours, 
subject to the operational requirements of the Council. 

Once the flexible retirement request has been approved by the Council the employee will 
have a maximum of four weeks to decide if they wish to progress with the flexible retirement. 
Employees should also be aware that where a request for flexible retirement is agreed and 
implemented there is no automatic right to increase their hours at any point in the future, or 
decrease their hours further.  However, this will not prevent a further request being made 
and is subject to the agreement of the Council. 

Any further amendments may require the member of staff to fully retire from their post. 

Longer term planning: where an employee makes an approach to their line manager to 
request flexible retirement it is reasonable for the manager to ask the employee about their 
longer term plans so that they can plan for any further reduction in hours and also for the 
time when the employee plans for fully retire.  As part of the Annual Review process it is 
expected that reviewers will ask for all employees about their short, medium and long term 
plans.  

PENSIONS 

Employees approaching retirement may wish to investigate how certain options may affect 
their retirement benefits.  If you are a member of the Local Government Pension scheme, 
advice can be obtained from Leicestershire County Council, Pension Section, County Hall, 
Glenfield, Leicester, LE3 8RB. 

Prior to agreement by the Council to flexible retirement, an FR1 Form will need to be 
submitted to Leicestershire County Council’s Pension Department to establish if there are 
any costs to the Council.  

REVIEW 

The Council’s Equality and Diversity Policy, together with these Retirement Guidelines will 
be reviewed regularly in line with any legislative changes.  

16th January 2014 
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

1. P&R - Corporate Management

Income

101 £259,778.00Precept £519,556.00 -£259,778.00
102 £24,449.00Council Tax Support Grant £48,897.00 -£24,448.00
107 £4,759.00New Homes Bonus £3,279.00 £1,480.00
110 £0.00General Reserve (transfer from) £0.00 £0.00
120 £0.00Sale Of Assets £0.00 £0.00
141 £137.20Photocopying £150.00 -£12.80
181 £0.00Interest on No 1 Account £400.00 -£400.00
182 £1,835.27Interest on No 2 Account £10.00 £1,825.27
183 £0.00Interest on Cambridge Saver £2,500.00 -£2,500.00
184 £0.00Interest on Coop Investment £0.00 £0.00
199 £0.00Miscellaneous £0.00 £0.00

£290,958.47£574,792.00 -£283,833.53Total Income

Expenditure

1010 £199,731.52Staff Salaries £375,569.00 £175,837.48
1015 £1,439.29Staff Expenses £300.00 -£1,139.29
1020 £31,256.46Pensions £85,010.00 £53,753.54
1030 £5,948.00Councillors Allowances £6,000.00 £52.00
1035 £0.00Councillors Expenses £300.00 £300.00
1060 £0.00Contingency £0.00 £0.00
1070 £0.00New Homes Bonus £0.00 £0.00
1150 £0.00Insurance £12,000.00 £12,000.00
1160 £845.90Audit £3,000.00 £2,154.10
1170 £600.00Legal Fees £250.00 -£350.00
1180 £0.00Elections £1,000.00 £1,000.00
1210 £500.00Staff Training £1,250.00 £750.00
1230 £35.00Councillor Training £1,000.00 £965.00
1300 £1,396.62Supplies, Stationery & Postage £4,100.00 £2,703.38
1350 £3,376.10Subscriptions £2,150.00 -£1,226.10
1360 £2,052.00Advertisements £4,400.00 £2,348.00
1400 £1,310.85Telephones £2,300.00 £989.15
1410 £609.31Photocopier £1,300.00 £690.69
1420 £4,400.50Computer Supplies, Training, Service Contract £7,000.00 £2,599.50
1830 £0.00Fees on Cambridge Saver £0.00 £0.00
1990 £386.00Miscellaneous £0.00 -£386.00

£253,887.55£506,929.00 £253,041.45Total Expenditure

Page 1 of 1018/10/17    10:17 AM Vs: 7.48 Braunstone Town Council

Item 9

84



Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

2. P&R - Civic Centre

Income

205 £0.00Capital Grants £0.00 £0.00
225 £957.19Service Charges £950.00 £7.19
250 Room Hire
250/1 £0.00DO NOT USE (Community Groups) £0.00 £0.00
250/3 £0.00DO NOT USE (Commercial/Private) £0.00 £0.00
250/5 £40,661.49Room Hires £89,182.00 -£48,520.51

250 £89,182.00 £40,661.49 -£48,520.51Total

251 £264.32Catering for Hirers (VAT) £0.00 £264.32
257 £7,916.70Licensed Bar £19,000.00 -£11,083.30
299 £144.94Miscellaneous £0.00 £144.94

£49,944.64£109,132.00 -£59,187.36Total Income

Expenditure

2050 Capital Projects
2050/1 £0.00Toilets/Bar Refurbishment £3,500.00 £3,500.00
2050/2 £0.00General Refurbishment £1,000.00 £1,000.00

2050 £4,500.00 £0.00 £4,500.00Total

2080 £0.00Loan Interest & Repayments £35,994.00 £35,994.00
2170 £0.00Legal Fees £0.00 £0.00
2250 £0.00Service Charges £0.00 £0.00
2290 £71.11Clothing £0.00 -£71.11
2320 £0.00Printing & Copying £800.00 £800.00
2330 £1,565.45Cleaning Materials £2,100.00 £534.55
2400 £271.10Telephones £1,300.00 £1,028.90
2430 £8,804.88Utility Bills £18,000.00 £9,195.12
2440 £4,716.94Waste Services £7,200.00 £2,483.06
2450 £0.00Laundry Services £0.00 £0.00
2460 £9,440.50Rates £19,000.00 £9,559.50
2500 £6,602.06Refundable Deposits £11,000.00 £4,397.94
2510 £315.37Catering for Hirers (VAT) £0.00 -£315.37
2520 £0.00Miscellanious Services for Hirers (VAT) £0.00 £0.00
2570 £0.00Performing Rights Society £1,300.00 £1,300.00
2580 £774.68Card Card and Transit fees £1,062.00 £287.32
2600 £5,072.51Building Repairs & Maintenance £16,000.00 £10,927.49
2610 Equipment Repairs & Maintenance
2610/2 £0.00Fire Extinguisher Service £400.00 £400.00
2610/3 £106.00Alarm Maintenance £1,000.00 £894.00

2610 £1,400.00 £106.00 £1,294.00Total

2990 £91.63Miscellaneous £0.00 -£91.63

Page 2 of 1018/10/17    10:17 AM Vs: 7.48 Braunstone Town Council85



Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

£37,832.23£119,656.00 £81,823.77Total Expenditure
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

3. P&R - Thorpe Astley Community Centre

Income

350 Room Hire
350/5 £19,092.93Room Hires £47,719.00 -£28,626.07

350 £47,719.00 £19,092.93 -£28,626.07Total

351 £28.44Catering for Hirers (VAT) £0.00 £28.44
399 £0.00Miscellanious £0.00 £0.00

£19,121.37£47,719.00 -£28,597.63Total Income

Expenditure

3050 £0.00Capital Projects £2,500.00 £2,500.00
3290 £0.00Clothing £0.00 £0.00
3320 £0.00Printing & Copying £500.00 £500.00
3330 £725.56Cleaning Materials £1,000.00 £274.44
3400 £151.56Telephones £1,000.00 £848.44
3430 £4,604.34Utility Bills £6,000.00 £1,395.66
3440 £846.82Waste Services £3,200.00 £2,353.18
3450 £0.00Laundry Services £0.00 £0.00
3460 £3,239.55Rates £6,500.00 £3,260.45
3500 £5,289.51Refundable Deposits £6,000.00 £710.49
3510 £18.62Catering for Hirers (VAT) £0.00 -£18.62
3520 £0.00Miscellanious Services for Hirers (VAT) £0.00 £0.00
3570 £0.00Performing Rights Society £400.00 £400.00
3580 £0.00Credit Card and Transit Fees £738.00 £738.00
3600 £2,253.61Building Repairs & Maintenance £3,000.00 £746.39
3610 Equipment Repairs & Maintenance
3610/2 £0.00Fire Extinguisher Service £350.00 £350.00
3610/3 £2,383.84Alarm Maintenance £3,000.00 £616.16

3610 £3,350.00 £2,383.84 £966.16Total

3990 £124.24Miscellaneous £0.00 -£124.24
£19,637.65£34,188.00 £14,550.35Total Expenditure
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

5. P&R - Parks & Open Spaces

Income

505 £0.00Capital Grants £500,000.00 -£500,000.00
508 £0.00Loans £500,000.00 -£500,000.00
511 £0.00Thorpe Astley Commuted Sums (transfer from) £20,180.00 -£20,180.00
527 £0.00Agency Fees £150.00 -£150.00
555 Sports Pitches & Facilities
555/1 £962.00Pitch Season Fees £3,500.00 -£2,538.00
555/2 £283.97Individual Match Fees (VAT) £200.00 £83.97
555/3 £0.00Court/Multi Play (VAT) £150.00 -£150.00
555/4 £0.00Changing Rooms (VAT) £150.00 -£150.00

555 £4,000.00 £1,245.97 -£2,754.03Total

599 £8,874.22Miscellaneous £100.00 £8,774.22
£10,120.19£1,024,430.00 ##############Total Income

Expenditure

5050 Capital Projects
5050/1 £0.00Franklin Park Balance Beams £0.00 £0.00
5050/2 £0.00Shakespeare Park Improvement Project £1,007,700.00 £1,007,700.00

5050 £1,007,700.00 £0.00 £1,007,700.00Total

5080 Loan Interest & Repayments
5080/1 £0.00Loans- PWLB £22,689.48 £22,689.48
5080/2 £0.00Mossdale Meadows LOAN - PWLB £10,993.52 £10,993.52

5080 £33,683.00 £0.00 £33,683.00Total

5170 £0.00Legal Fees £0.00 £0.00
5290 £38.60Clothing £0.00 -£38.60
5400 £181.88Telephones £410.00 £228.12
5430 £2,142.97Utility Bills £0.00 -£2,142.97
5440 £5,651.33Waste Services £0.00 -£5,651.33
5450 £0.00Laundry Services £2,000.00 £2,000.00
5550 £1,236.99Sports Pitches & Facilities £1,000.00 -£236.99
5600 Building Repairs & Maintenance
5600/1 £1,241.22Mossdale Meadows £4,800.00 £3,558.78
5600/2 £153.19Shakespeare Park £1,000.00 £846.81
5600/3 £145.84Franklin Park £0.00 -£145.84

5600 £5,800.00 £1,540.25 £4,259.75Total

5610 Equipment Repairs & Maintenance
5610/1 £999.68General Maintenance £8,000.00 £7,000.32
5610/4 £1,164.11Playgrounds £6,000.00 £4,835.89

5610 £14,000.00 £2,163.79 £11,836.21Total
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

5630 £23.00Equipment Purchase £2,000.00 £1,977.00
5650 £14,875.68Vehicle Costs £13,000.00 -£1,875.68
5660 £412.25Machinery Hire £500.00 £87.75
5670 £2,439.38Petrol £4,600.00 £2,160.62
5990 £212.24Miscellaneous £0.00 -£212.24

£30,918.36£1,084,693.00 £1,053,774.64Total Expenditure
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

7. Community Development

Income

726 Service Level Agreements
726/1 £7,500.00Blaby District Council £15,000.00 -£7,500.00
726/2 £0.00Leics County Council £0.00 £0.00

726 £15,000.00 £7,500.00 -£7,500.00Total

770 Programme of Events
770/1 £1,198.33General £6,000.00 -£4,801.67

770 £6,000.00 £1,198.33 -£4,801.67Total

771 Summer Fete
771/1 £435.52Current Year £1,200.00 -£764.48
771/2 £0.00Next Year £0.00 £0.00

771 £1,200.00 £435.52 -£764.48Total

775 £235.00Civic Functions £0.00 £235.00
776 £325.50Town Mayor's Charity - Pre May £0.00 £325.50
777 £1,025.25Town Mayor's Charity - after May £0.00 £1,025.25
790 Consumer Products (Sales)
790/1 £0.00History Publications £0.00 £0.00
790/2 £8.83Crime Prevention £300.00 -£291.17
790/3 £227.08Waste & Garden Bags £560.00 -£332.92

790 £860.00 £235.91 -£624.09Total

799 £0.00Miscellaneous £0.00 £0.00
£10,955.51£23,060.00 -£12,104.49Total Income

Expenditure

7040 £489.47Town Mayor's Allowance £750.00 £260.53
7080 £31,908.96Loan Interest & Repayments £4,570.00 -£27,338.96
7260 Service Level Agreements
7260/1 £0.00Library & Service Shop £0.00 £0.00
7260/2 £0.00Citizens Advice Bureau £2,627.00 £2,627.00

7260 £2,627.00 £0.00 £2,627.00Total

7340 £854.20Signs £500.00 -£354.20
7700 £4,610.00Programme of Events £6,000.00 £1,390.00
7710 Summer Fete
7710/1 £2,437.92Current Year £2,500.00 £62.08
7710/2 £0.00Next Year £0.00 £0.00

7710 £2,500.00 £2,437.92 £62.08Total

7750 £1,091.13Civic Functions £2,350.00 £1,258.87
7760 £1,398.50Town Mayor's Charity - Pre May £0.00 -£1,398.50
7770 £162.79Town Mayor's Charity - after May £0.00 -£162.79
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

7850 £3,204.27Community Grants £5,000.00 £1,795.73
7860 £0.00Young People Grant £1,000.00 £1,000.00
7900 Consumer Products (Purchase for resale)
7900/1 £0.00History Publications £0.00 £0.00
7900/2 £0.00Crime Prevention £300.00 £300.00
7900/3 £289.74Waste & Garden Bags £420.00 £130.26

7900 £720.00 £289.74 £430.26Total

7990 £562.74Miscellaneous £0.00 -£562.74
£47,009.72£26,017.00 -£20,992.72Total Expenditure
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

8. Planning & Environment

Income

890 Consumer Products (Sales)
890/1 £0.00General £0.00 £0.00
890/2 £669.79Poop Scoops £1,700.00 -£1,030.21

890 £1,700.00 £669.79 -£1,030.21Total

£669.79£1,700.00 -£1,030.21Total Income

Expenditure

8190 £0.00Professional Fees £250.00 £250.00
8440 £0.00Waste Services £5,300.00 £5,300.00
8460 £0.00Furniture £1,000.00 £1,000.00
8680 £0.00Grit Bins £200.00 £200.00
8900 Consumer Products (Purchase for resale)
8900/1 £548.25Poop Scoops £1,600.00 £1,051.75

8900 £1,600.00 £548.25 £1,051.75Total

8950 £0.00Highways Grass Cutting £1,000.00 £1,000.00
£548.25£9,350.00 £8,801.75Total Expenditure
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Financial Budget Comparison
Comparison between 01/04/17 and 17/10/17 inclusive.
Excludes transactions with an invoice date prior to 01/04/17

Actual Net2017/2018 Balance

£381,769.97Total Income £1,780,833.00

£389,833.76Total Expenditure £1,780,833.00

-£8,063.79Total Net Balance £0.00
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Tn no Gross Vat Net

Paid Expenditure Transactions

DetailsCtteePaid dateCheque

Start of year 01/04/17between 16/08/17 and 17/10/17

HeadingOrder

13201 £1,835.27 £0.00 £1,835.27 Legal & General Assurance S1. CM29/08/17100972 Leicestershire Pension Fund 1020

13260 £53.00 £0.00 £53.00 The Royal Bristish Legion (JJ 7. CD05/09/17110556 x2 tickets for Annual Festival of Remembrance a 7040

13311 £238.58 £39.76 £198.82 Xerox1. CM PHOTOCOPIER 01.10.17-31.12.17 1410

13307 £75.60 £12.60 £63.00 Brandon Hire Plc2. CC 5 x Harris Fencing to secure the area around the 2600

13259/1 £60.00 £10.00 £50.00 IT Solutions1. CM Site visit Public PC not working, Router failure 1420

13259/2 £50.40 £8.40 £42.00 IT Solutions1. CM TP-Link Archer C58 AC1350Wireless Dual Band 1420

13259/3 £90.00 £15.00 £75.00 IT Solutions1. CM Installation of new Router & set up public wifi 1420

13259 £200.40 £33.40 £167.00 IT Solutions 1420

13313 £60.00 £0.00 £60.00 IT Solutions1. CM Setup Alan on NAS, Reception PC, Email & TA 1420

13303 £57.00 £9.50 £47.50 Leicestershire County Council5. OS Trade refuse 5440

13299/1 £230.40 £38.40 £192.00 Sage (UK) Ltd1. CM S50 Pay pensions plus module 1350

13299 £230.40 £38.40 £192.00 Sage (UK) Ltd S50 Pay pensions plus module 1350

13265 £165.60 £27.60 £138.00 St Johns Ambulance7. CD First Aid Fete 2017 7710/1

13225 £100.00 £0.00 £100.00 Kathryn Finlayson2. CC RD 12.08.17 2500

13223 £143.76 £0.00 £143.76 Amisha Patel2. CC RD 16.09.17 2500

13224 £100.00 £0.00 £100.00 Victoria Soden2. CC RD 06.08.17 2500

13248 £78.30 £0.00 £78.30 Wages - 1. CM Salary August 2017 1010

13228 £1,782.82 £0.00 £1,782.82 Wages - 1. CM Salary August 2017 1010

13230 £1,325.14 £0.00 £1,325.14 Wages - 1. CM Salary August 2017 1010

13238 £1,062.13 £0.00 £1,062.13 Wages - 1. CM Salary August 2017 1010

13253 £100.00 £0.00 £100.00 D Chamberlain3. TA

BACS170702X 15/09/17 
EROX

BACS170706B 15/09/17 
RANDON

BACS170727I 05/09/17 
TSOLU
BACS170802I 15/09/17 
TSOLUTION

BACS170808L 15/09/17 
CCTRADEWA

BACS170808S 15/09/17 
AGE
BACS170816S 05/09/17 
TJOHNS

BACS170817F 18/08/17 
INLAYSON

BACS170817P 18/08/17 
ATEL

BACS170817S 18/08/17 
ODEN

BACS170824A 24/08/17 
LAN

BACS170824A 24/08/17 
S

BACS170824B 24/08/17 
AI

BACS170824B 24/08/17 
RO

BACS170824 25/08/17 
CHAMBERLAI

RD 20.08.17 3500
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Tn no Gross Vat Net

Paid Expenditure Transactions

DetailsCtteePaid dateCheque

Start of year 01/04/17between 16/08/17 and 17/10/17

HeadingOrder

13236 £718.52 £0.00 £718.52 Wages - 1. CM Salary August 2017 1010

13241 £1,093.87 £0.00 £1,093.87 Wages - 1. CM Salary August 2017 1010

13255 £100.00 £0.00 £100.00 Miss K Gohil2. CC RD 18.08.17 2500

13235 £1,184.50 £0.00 £1,184.50 Wages - 1. CM Salary August 2017 1010

13239 £1,548.29 £0.00 £1,548.29 Wages - 1. CM Salary August 2017 1010

13244 £864.84 £0.00 £864.84 Wages - 1. CM Salary August 2017 1010

13234 £905.48 £0.00 £905.48 Wages - 1. CM Salary August 2017 1010

13237 £1,573.31 £0.00 £1,573.31 Wages - 1. CM Salary August 2017 1010

13227 £1,581.31 £0.00 £1,581.31 Wages - 1. CM Salary August 2017 1010

13229 £1,134.83 £0.00 £1,134.83 Wages - 1. CM Salary August 2017 1010

13246 £457.68 £0.00 £457.68 Wages - 1. CM Salary August 2017 1010

13231 £1,280.76 £0.00 £1,280.76 Wages - 1. CM Salary August 2017 1010

13252 £163.80 £0.00 £163.80 Ravinder Shah2. CC RD 25.08.17 2500

13243 £1,160.31 £0.00 £1,160.31 Wages - 1. CM Salary August 2017 1010

13242 £478.63 £0.00 £478.63 Wages - 1. CM Salary August 2017 1010

13226 £1,966.24 £0.00 £1,966.24 Wages - 1. CM Salary August 2017 1010

13254 £100.00 £0.00 £100.00 V Subraminiyam3. TA RD 19.08.17 3500

13240 £2,622.72 £0.00 £2,622.72 Wages - 1. CM Salary August 2017 1010

13245 £420.38 £0.00 £420.38 Wages - 1. CM

BACS170824 24/08/17 
C

BACS170824 24/08/17 
C

BACS170824 25/08/17 
GOHIL

BACS170824 24/08/17 
G

BACS170824 24/08/17 
G

BACS170824 24/08/17 
G

BACS170824 24/08/17 
H

BACS170824J 24/08/17 
E

BACS170824K 24/08/17 
E

BACS170824 24/08/17 
M

BACS170824 24/08/17 
O

BACS170824 24/08/17 
R

BACS170824S 25/08/17 
HAH

BACS170824S 24/08/17 
I

BACS170824S 24/08/17 
M

BACS170824S 24/08/17 
N

BACS170824S 25/08/17 
UBRAMINIY

BACS170824T 24/08/17 
I

BACS170824 24/08/17 
W

Salary August 2017 1010
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Tn no Gross Vat Net

Paid Expenditure Transactions

DetailsCtteePaid dateCheque
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13233 £900.72 £0.00 £900.72 Wages - 1. CM Salary August 2017 1010

13232 £640.32 £0.00 £640.32 Wages - 1. CM Salary August 2017 1010

13250 £6,847.35 £0.00 £6,847.35 Leicestershire County Council1. CM Pension payments - August 2017 1020

13251 £48.10 £0.00 £48.10 Unison1. CM Staff Union payments August 2017 1010

13300 £100.00 £0.00 £100.00 PUBLIC - BTC2. CC RD 27.08.2017 2500

13302 £100.00 £0.00 £100.00 PUBLIC - BTC2. CC RD 02.09.2017 2500

13310 £100.00 £0.00 £100.00 PUBLIC - BTC2. CC RD 11.09.2017 2500

13261 £1,165.00 £0.00 £1,165.00 AJR Decorating3. TA Decoration of Thorpe Astley Main Hall 3600

13269 £539.24 £0.00 £539.24 Cllr Berneta Layne7. CD Mayoral expenses for 2016/2017 7990

13258/1 £540.00 £90.00 £450.00 IT Solutions1. CM Service & Maintenance Agreement PC's Aug-Oct1420

13258/2 £70.20 £11.70 £58.50 IT Solutions1. CM Service & Maintenance Agreement VoIP phones 1420

13258 £610.20 £101.70 £508.50 IT Solutions Service & Maintenance Agreement 1420

13263 £1,025.04 £170.84 £854.20 Kingfisher Facilities Group Ltd7. CD Customer Service Shop signage - Civic Centre 7340

13271 £46.40 £0.00 £46.40 Kome  Irene ( CP)2. CC RD 18/19 Aug 2017 2500

13264 £129.60 £21.60 £108.00 Kompan Ltd5. OS 12 bolts, self locking nuts and tool for swings for 5610/4

13262/1 £56.00 £0.00 £56.00 Post Office Shop1. CM 2nd Class Stamps x 100 - (Self Adhesive Stamp 1300

13262/2 £2.99 £0.50 £2.49 Post Office Shop1. CM Delivery 1300

13262 £58.99 £0.50 £58.49 Post Office Shop 2nd Class Stamps x 100 - (Self Adhesive 
Stamp Sheet) 
Product code: 887-9954 and delivery

13002381

13257 £336.00 £56.00 £280.00 PTI Building Services LTD2. CC

BACS170824 24/08/17 
W

BACS170824Y 24/08/17 
U

BACS170825L 25/08/17 
CC

BACS170825 25/08/17 
UNISON

BACS170829A 19/09/17 
NWAR

BACS170829 19/09/17 
CHIMBWAND
A

BACS170829 19/09/17 
NORTH

BACS170830A 01/09/17 
JR

BACS170830 05/09/17 
CLLRLAYNE

BACS170830I 05/09/17 
TSOLUTION
BACS170830K 05/09/17 
INGFISHER

BACS170830K 05/09/17 
OME

BACS170830K 05/09/17 
OMPAN

BACS170830P 05/09/17 
OSTSHOP

BACS170830P 05/09/17 
TI

Complete Main Hall A/C interim maintenance visi 2600

13256/1 £270.90 £45.15 £225.75 Sissons & Allen Ltd3. TA PAT testing Thorpe Astley Community Centre 3600

13256/2 £367.64 £61.27 £306.37 Sissons & Allen Ltd2. CC PAT testing Civic Centre 2600
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13256/3 £183.83 £30.64 £153.19 Sissons & Allen Ltd5. OS PAT testing Mossdale Meadows 5600/1

13256/4 £183.83 £30.64 £153.19 Sissons & Allen Ltd5. OS PAT testing Shakespeare Park 5600/2

13256 £1,006.20 £167.70 £838.50 Sissons & Allen Ltd05/09/17BACS170830S
&A

36002386

13268 £1,099.20 £183.20 £916.00 Stadia Sports5. OS05/09/17BACS170830S
TADIABROX

Quick release aluminium goal posts BX/55/Q PA 5550

13270 £100.00 £0.00 £100.00 Ward Claire  (CP)3. TA05/09/17BACS170830
WARD

RD26.08.17 3500

13309 £64.99 £10.83 £54.16 Arco2. CC15/09/17BACS170904A
RCO1

1 pair work boots Phil Jepson Parks 2290

13306 £251.54 £0.00 £251.54 PUBLIC - BTC2. CC19/09/17BACS170904
CZERWINSKI

RD 16.09.2017 - CANCELLED BOOKING 2500

13305 £100.00 £0.00 £100.00 PUBLIC - BTC2. CC19/09/17BACS170904S
IMONS

RD 26.08.2017 2500

13308 £20.34 £3.39 £16.95 Alexandra2. CC15/09/17BACS170905A
LEXANDRA

Safety shoes, black, size 9 (FW17) for Phil Cran 2290

13249 £7,094.78 £0.00 £7,094.78 H M Revenue & Customs1. CM07/09/17BACS170907
HMRC

Tax & NI for Salaries August 2017 1010

13343 £30.01 £5.00 £25.01 Arco5. OS26/09/17BACS170913A
RCO

Boiler suit 5290

13304 £744.04 £124.01 £620.03 Northgate5. OS15/09/17BACS170913
NORTHGATE
1

Double cab pickup hire 01.08.2017-01.09.2017 5650

13297 £1,049.41 £174.90 £874.51 Principal Hygiene Systems Lt2. CC15/09/17BACS170913P
RINCIPAL

01.10.2017-31.12.2017 2440

13298 £508.09 £84.68 £423.41 Principal Hygiene Systems Lt3. TA15/09/17BACS170913P
RINCIPAL1

01.10.2017-31.12.2017 3440

13346/1 £0.00 £0.00 £0.00 NPS NIGEL SUMMERFIELD2. CC Ravenhurst Room radiator not turning off 2600

13346/2 £60.00 £10.00 £50.00 NPS NIGEL SUMMERFIELD2. CC Gas safety Check  CC 2600

13346 £60.00 £10.00 £50.00 NPS NIGEL SUMMERFIELD26/09/17BACS170918
NPS

Gas safety check & Radiator repair 26002438

13347 £183.05 £0.00 £183.05 Awake Grace Ministries   (CP)2. CC26/09/17BACS170921A
WAKEMINIS

RD 25th & 26th August 2017 2500

13342/1 £347.00 £0.00 £347.00 Flexpress7. CD Brochures 7700

13342/2 £339.10 £56.52 £282.58 Flexpress7. CD Ticket books 7700

13342 £686.10 £56.52 £629.58 Flexpress26/09/17BACS170921F
LEXPRESS

Brochures, Ticket books 7700
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13350 £54.96 £0.00 £54.96 Leicestershire Partnership Tru2. CC Refund of credit 2500

13345 £138.00 £23.00 £115.00 NPS NIGEL SUMMERFIELD2. CC Unblock urinals 2600

13344 £84.00 £14.00 £70.00 Swift Fire & Security3. TA 12v Battery 3610/3

13317 £1,782.62 £0.00 £1,782.62 Wages - 1. CM Salary September 17 1010

13319 £1,324.94 £0.00 £1,324.94 Wages - 1. CM Salary September 17 1010

13340 £968.23 £0.00 £968.23 Wages - 1. CM Salary September 17 1010

13325 £718.52 £0.00 £718.52 Wages - 1. CM Salary September 17 1010

13329 £1,158.12 £0.00 £1,158.12 Wages - 1. CM Salary September 17 1010

13324 £1,184.50 £0.00 £1,184.50 Wages - 1. CM Salary September 17 1010

13323 £905.28 £0.00 £905.28 Wages - 1. CM Salary September 17 1010

13339 £6,665.82 £0.00 £6,665.82 H M Revenue & Customs1. CM TAX AND NI SEPT 17 1010

13326 £1,573.11 £0.00 £1,573.11 Wages - 1. CM Salary September 17 1010

13327 £1,330.35 £0.00 £1,330.35 Wages - 1. CM Salary September 17 1010

13316 £1,581.31 £0.00 £1,581.31 Wages - 1. CM Salary September 17 1010

13337 £6,673.36 £0.00 £6,673.36 Leicestershire County Council1. CM Pensions 1020

13335 £340.23 £0.00 £340.23 Wages - 1. CM Salary September 17 1010

13318 £965.61 £0.00 £965.61 Wages - 1. CM Salary September 17 1010

13334 £447.24 £0.00 £447.24 Wages - 1. CM Salary September 17 1010

13320 £1,280.96 £0.00 £1,280.96 Wages -1. CM

BACS170921L 26/09/17 
PT

BACS170921 26/09/17 
NPS

BACS170921S 26/09/17 
WIFT

BACS170922A 22/09/17 
S

BACS170922B 22/09/17 
AI

BACS170922B 22/09/17 
R

BACS170922 22/09/17 
C

BACS170922 22/09/17 
C

BACS170922 22/09/17 
G

BACS170922 22/09/17 
H

BACS170922 22/09/17 
HMRC

BACS170922J 22/09/17 
E

BACS170922J 22/09/17 
G

BACS170922K 22/09/17 
E

BACS170922L 22/09/17 
CC

BACS170922 22/09/17 
M

BACS170922 22/09/17 
M

BACS170922 22/09/17 
O

BACS170922 22/09/17 
R

Salary September 17 1010
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13331 £1,160.31 £0.00 £1,160.31 1. CM Salary September 17 1010

13330 £391.05 £0.00 £391.05 1. CM Salary September 17 1010

13315/1 £8.84 £0.00 £8.84 1. CM Mileage 1015

13315/2 £1,966.24 £0.00 £1,966.24 1. CM Salary Sept 17 1010

13315 £1,975.08 £0.00 £1,975.08 Salary September 17 1015

13336 £21.60 £0.00 £21.60 1. CM Mileage September 17 1015

13332 £488.65 £0.00 £488.65 1. CM Salary September 17 1010

13328 £2,622.72 £0.00 £2,622.72 1. CM Salary September 17 1010

13338 £48.10 £0.00 £48.10 1. CM Union Fees 1010

13333 £420.18 £0.00 £420.18 1. CM Salary September 17 1010

13322 £900.52 £0.00 £900.52 1. CM Salary September 17 1010

13321 £640.32 £0.00 £640.32 1. CM Salary September 17 1010

13192 £109.95 £18.32 £91.63 2. CC Hearing Loop 2990

13280 £11.20 £1.87 £9.33 7. CD 1 muslin bag for apple crushing machine 7750

13273 £45.47 £7.58 £37.89 3. TA EM 2285 4032 - 01162892108 - ALARM LINE TA3400

13274 £45.47 £7.58 £37.89 3. TA EM 2285 3976- 01162893834  ADSL TA 3400

13381 -£329.31 -£54.88 -£274.43 3. TA Contra 12928, Electricity TA - DUPLICATE 3430

13276 £51.90 £8.65 £43.25 2. CC EM 1663 1367 - 0116 2824785 - FAXLINE 2400

13275 £45.47 £7.58 £37.89

Wages - 

Wages -  

Wages -  

Wages -

Wages - 

Wages -   

Wages -  

Wages

Unison

Wages - 

Wages - 

Wages - 

Wages

Amazon UK

Vigo Presses

British Telecom

British Telecom

Total Gas & Power

British Telecom

British Telecom

2. CC

BACS170922S 22/09/17 
IB

BACS170922S 22/09/17 
M

BACS170922S 22/09/17 
N
BACS170922S 22/09/17 
NMILEAG

BACS170922T 22/09/17 
G

BACS170922T 22/09/17 
I

BACS170922 22/09/17 
UNSION

BACS170922 22/09/17 
W

BACS170922 22/09/17 
W

BACS170922Y 22/09/17 
U

BCARD17072 16/08/17 
7AMAZON

CARD170830 30/08/17 
VIGOBCARD

DD170508BT 22/08/17 
Q028 XF

DD170508BT 22/08/17 
QO28 WJ

DD170510TG 10/10/17 
PTAELEDUPL

DD170808BT 22/08/17 
Q082 K8

DD170808Q04 22/08/17 
7 89

EM 1957 2346 - 0116 2893973 - ADSL PHONE 2400

13404/1 £29.40 £4.90 £24.50 2. CC 01.07.2017-31.07.2017 2580

13404/2 £35.08 £0.00 £35.08

Global Payments 

Global Payments2. CC 01.07.2017-31.07.2017 2580
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13404 £64.48 £4.90 £59.58 Global Payments18/08/17DD170818GL
OBALPAYME
N

01.07.2017-31.07.2017 2580

13407 £115.86 £0.00 £115.86 Water Plus/STW5. OS18/08/17DD170818WA
TERAVON

Avon Road - WATER 5430

13408 £555.78 £0.00 £555.78 Water Plus/STW3. TA18/08/17DD170818WA
TERTA

TA - WATER 3430

13279 £49.79 £8.30 £41.49 Entanet International Ltd1. CM22/08/17DD170822ENT
RATA

0116 2893973 - ADSL 14.08.17-13.09.17 1400

13277 £62.39 £10.40 £51.99 British Telecom2. CC21/08/17DD170822Q10
0 CY

EM 1536 9632 - 01162 824968 - ALARM LINE 2400

13400 £120.00 £20.00 £100.00 PERSONAL ADVICE1. CM22/09/17DD170825PE
RSONALADVI

PERSONNEL ADVICE SERVICES FOR SEPTE 1170

13266/1 £702.69 £33.46 £669.23 Barton Petroleum5. OS Regular top up 5670

13266 £702.69 £33.46 £669.23 Barton Petroleum05/09/17DD170830BA
RTON

1339 lt Red Diesel 56702413

13267/1 £1,397.09 £232.85 £1,164.24 Barton Petroleum5. OS Regular top up 5670

13267 £1,397.09 £232.85 £1,164.24 Barton Petroleum05/09/17DD170830BA
RTON1

and 1213lt White Diesel 5670

13401 £156.00 £26.00 £130.00 Blaby District Council7. CD15/09/17DD170905BD
C

Bouncy castle and archery - activities for Apple D7750

13295/1 £27.60 £4.60 £23.00 ESPO5. OS INV 4495327 5630

13295/2 £133.15 £22.19 £110.96 ESPO2. CC INV 4509314 2330

13295/3 £52.43 £8.74 £43.69 ESPO1. CM INV 4509315 1300

13295/4 £2.02 £0.34 £1.68 ESPO2. CC INV 4522081 2330

13295/5 £100.96 £16.83 £84.13 ESPO5. OS INV 4481459 5550

13295/6 £27.79 £4.63 £23.16 ESPO1. CM INV 4522109 1300

13295/7 £22.34 £3.72 £18.62 ESPO3. TA INV 4523455 3510

13295/8 £230.40 £38.40 £192.00 ESPO5. OS INV 4526180 5550

13295 £596.69 £99.45 £497.24 ESPO31/08/17DD170906ES
PO

ASS 5630

13314 £109.40 £5.21 £104.19 Total Gas & Power3. TA01/10/17DD170906TG
PGASTA

TA GAS 3430

13278 £83.46 £13.91 £69.55 Kings Armoured Security Serv2. CC10/09/17DD170910KIN
GS

Cash in transit 2580
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13281 £92.90 £15.48 £77.42 Entanet International Ltd1. CM11/09/17DD170911ENT
RA

0116 2160508 1400

13283 £32.10 £5.35 £26.75 Entanet International Ltd1. CM11/09/17DD170911ENT
RA

01162824785 ADSL 01.09.17-30.09.17 1400

13282 £49.79 £8.30 £41.49 Entanet International Ltd1. CM13/09/17DD170913ENT
RATA

0116 2893834 - ADSL 05.09.17-04.10.17 1400

13397 £49.79 £8.30 £41.49 Entanet International Ltd1. CM22/09/17DD170914ENT
RATA

0116 2893973 - ADSL 14.09.17-13.10.17 1400

13405/1 £29.40 £4.90 £24.50 Global Payments2. CC 01.08.2017-31.08.2017 2580

13405/2 £46.62 £0.00 £46.62 Global Payments2. CC 01.08.2017-31.08.2017 2580

13405 £76.02 £4.90 £71.12 Global Payments18/09/17DD170918GL
OBALPAYME
N

01.08.2017-31.08.2017 2580

13403/1 £151.52 £25.25 £126.27 ESPO3. TA INV 4533245 3330

13403/2 £281.18 £46.86 £234.32 ESPO2. CC INV 4540792 2330

13403/3 £9.90 £1.65 £8.25 ESPO1. CM INV 4540793 1300

13403/4 £396.00 £66.00 £330.00 ESPO2. CC INV 4534140 2330

13403/5 £105.93 £17.66 £88.27 ESPO1. CM INV 4535363 1300

13403/6 £51.91 £8.65 £43.26 ESPO2. CC INV 4530564 2330

13403/7 £22.20 £3.70 £18.50 ESPO5. OS INV 4552924 5990

13403/8 £148.80 £24.80 £124.00 ESPO5. OS INV 4545630 5990

13403/9 £210.00 £35.00 £175.00 ESPO2. CC INV 2330

13403/10 £9.62 £1.60 £8.02 ESPO3. TA INV 4541617 3330

13403 £1,387.06 £231.17 £1,155.89 ESPO28/09/17DD170928ES
PO

Ass 3330

13398 £108.66 £18.11 £90.55 Entanet International Ltd1. CM09/10/17DD171009ENT
RA

0116 2160508 1400

13399 £32.10 £5.35 £26.75 Entanet International Ltd1. CM09/10/17DD171009ENT
RA

01162824785 ADSL 01.10.17-31.10.17 1400

13409 £106.24 £17.71 £88.53 British Telecom5. OS24/08/17DD171013BT
MMQ116 ER

EM 1313 0189 Mossdale Meadows - 01162 6300 5400

13290 £215.92 £10.28 £205.64 Total Gas & Power3. TA19/08/17DD190819TG
PGASTA

TA GAS 3430

13365 £30.00 £0.00 £30.00 Co operative Bank1. CM17/08/17DEBIT170710
UNPAIDCOO

fee unpaid items 1015
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£96,628.23 £2,145.26 £94,482.97Total
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